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Joule

SF006 Location Guide

1. Ensure diverse and cross-role/ cross-skills
interviewer team

2. Do not involve colleagues who are in the
probationary period

Hello Brenda

How can | help you?

Talk to me naturally. For example, “what
are my tasks for today?"

Get started with Joule

Company  Best Run

San Francisco, CA

Product Engineering

Cost Center  25el

You can change something else or
send the position for approval, You can
also say “cancel” to exit the flow at any
time,

Send for Approval

s N

'
Position sent for approval
Arya Smart is approving your request for

Sustainability Supply Chain Consultant. View
more in Org Chart

Go to Org Chart

Wessage Joult

sse5 A, verify results.

Jednotné

¢

Which other position detail would you
like to amend? Say “done" when you're
ready to move to next step.

Done

Below are the new position details set
to be hired starting today.

Key Position Details

Position Name  Sustainability Supply Chain
Consultant

de 010405

Job Title  Sustainability Supply Chain
Consuitant

Regular / Tem, Regular

Company Best Run

cation  San Francisco, CA

Product Engineering

25ef

Cost Ce

Send for approval

e Joule

3. Neutral & fact-based feedback/ recommenda.

What is the hiring versus attrition trend
for this job role in the past 12 months?

@

124

Similar Roles Hired

0.4%

»— Roles hired

= Joule
Supply Chain C it
Attrition versus Hiring Rate, Best Run, 2024
oz alihibil S e + Mew Conversation
6 Active 2010 v

Role Attrition | Hire new Al project lead

Dispute Summary and Resolution. @
Expired v

View org chart

_— %
5 iy Leave requests this week
.
®0.4%
Q3 Qa

Atrition

@ Settings

+° Al Notice

:omer for the
Al

wner a discount for

1ost effective for Al

vide specific
locations for design
avily in office

o different tasks,

{ns in cities like
and Montreal
10 fostering de:

wironments.

O

ssults.

atelské rozhrani s umélou inteligenci
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SAP Business Al v akci: co je dostupné ci se planuje?

Pro odvétvi verejného sektoru

Funds Management
System Navigation

Navigacni asistance pro aplikace
spravy rozpoctu (Q4, 2024) (Q4,

2026 update) ,
Funds Management
Search /

Al-asistované vyhledavani !

rozpodtovych dokument(
(Q3, 2025)

(o] =
Al-asistované hledani objektd fizeni (Q4, \
2025) (Q4, 2026 update) \

A . \
Learn more for Public Learn more for Private \
Cloud Cloud \

Al-asistované filtrovani Leanmorelor RN
Ucelového vazani prostfedkll  gepermmrm=
.

Al-asistované komplexni vyhledavani pro
Joule asitenta pro dalsi objekty v rdmci

Public Sector Managementu

(Q1, 2026)

nvieginformaci paleznete v sARRoadmap Explorer

o mlcenlivosti

Financial and HR error
handling

Rizeni rozpo&tovani pozic — Al-
asistované zpracovani vyjimek

Hello Pat, (Q4, 2026)
How can | help you?

\

Talk to me naturally. For example, ‘Show a list of all \
purchase requisition.’ \\
\

Get started with Joule \

Financial Analyzing

Show Purchase Requisitions
Show Purchase Requisition Items
Find Sales Order lssue Apps Review booklet for budgets:
gaining financial business insights

powered by Al (Q3, 2026)

,’ Learn more

Show Purchase Order Items

Show Purchase Orders

[ Message Joule...

TRM & Grantor System

Dali politiky zaloZzené na navigation
vyhodnocovani s vyuzitim Al
Navigacni asistence pro SAP Tax and Revenue
Management (dané)&

Grantor Management (udélovani grantll a
dotaci) (Q4, 2026, Q3, 2026)

Cross industry
... and many more

The information on this slide is not a commitment, promise, or legal obligation to deliver any material, code or functionality. Some items listed are road map items. Availability of any road map items shown above is subject to change at any time.


https://roadmaps.sap.com/board?FT=AI&FT=GEN_AI&PRODUCT=67837800100800007389&PRODUCT=73555000100800004663&range=CURRENT-LAST#;INNO=B9314318771A1EDFBE995FA138680522
https://roadmaps.sap.com/board?FT=AI&FT=GEN_AI&PRODUCT=42F2E964F4E71EDAA6A0DD317C2CC0E5&PRODUCT=67837800100800007389&PRODUCT=73554900100800000266&PRODUCT=73555000100800003351&PRODUCT=73555000100800004663&PRODUCT=901B0ED1A0641EDA9FF75276E440C0EF&range=CURRENT-LAST#;INNO=919816F2ECD11EEFA5ED9489BFD3ADAF
https://roadmaps.sap.com/board?setId=bd800605-9816-4ea3-903f-5f92a2983a05&range=FIRST-LAST#;INNO=8B9F1F23659F1EEF9BF603E643E016DD
https://roadmaps.sap.com/board?FT=AI&FT=GEN_AI&PRODUCT=089E017A62AB1EDA94C15F5EDB32E0E1&PRODUCT=089E017A62AB1EDA94C15F5EDB3300E1&PRODUCT=089E017A62AB1EDA94C15F5EDB33C0E1&PRODUCT=089E017A62AB1EDA94C15F5EDB33E0E1&PRODUCT=089E017A62AB1EDAAFDD016CAED780E7&PRODUCT=4DD4E3F7E34E1EEE90E7365BDCB6A6EF&PRODUCT=73554900100800002991&PRODUCT=73554900100800005363&PRODUCT=73555000100800001224&PRODUCT=73555000100800003363&PRODUCT=73555000100800003641&PRODUCT=73555000100800003822&range=CURRENT-LAST#;INNO=0734A76C5EE41EEEA29175260C47033E
https://roadmaps.sap.com/board?setId=bd800605-9816-4ea3-903f-5f92a2983a05&range=FIRST-LAST#;INNO=B3D99CC1B7811EEF9BF6317FA41FCFC9
https://www.vistex.com/industries/media/
https://roadmaps.sap.com/board?setId=bd800605-9816-4ea3-903f-5f92a2983a05&range=FIRST-LAST#;INNO=A51713C4AB2F1EDF8B9DAF3E027C0797
https://roadmaps.sap.com/board?setId=bd800605-9816-4ea3-903f-5f92a2983a05&range=FIRST-LAST&INDUSTRY=130110653021563432906662#Q4%202024
https://roadmaps.sap.com/board?PRODUCT=42F2E964FAAF1EDA94D8F46EB193E0E3&PRODUCT=73555000100800000472&PRODUCT=73555000100800001011&FT=AI&FT=GEN_AI&range=CURRENT-LAST#;INNO=CD32A70058A51EDF88CF4713DFB9E6B9
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https://roadmaps.sap.com/board?PRODUCT=42F2E964FAAF1EDA94D8F46EB193E0E3&PRODUCT=73555000100800000472&PRODUCT=73555000100800001011&FT=AI&FT=GEN_AI&range=CURRENT-LAST#;INNO=CD32A70058A51EDF88CF4713DFB9E6B9
https://roadmaps.sap.com/board?setId=bd800605-9816-4ea3-903f-5f92a2983a05&range=FIRST-LAST#;INNO=8B9F1F23659F1EEF9BF5A54D8228C56E
https://roadmaps.sap.com/board?setId=bd800605-9816-4ea3-903f-5f92a2983a05&range=FIRST-LAST#;INNO=8B9F1F23659F1EEF9BF5A54D8228C56E
https://roadmaps.sap.com/board?PRODUCT=42F2E964FAAF1EDA94D8F46EB193E0E3&PRODUCT=73555000100800000472&PRODUCT=73555000100800001011&FT=AI&FT=GEN_AI&range=CURRENT-LAST#;INNO=CD32A70058A51EDF88CF4713DFB9E6B9
https://roadmaps.sap.com/board?setId=bd800605-9816-4ea3-903f-5f92a2983a05&range=FIRST-LAST#;INNO=B925DEA13D691EDF9BF619963FC28B6E
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https://roadmaps.sap.com/board?PRODUCT=42F2E964FAAF1EDA94D8F46EB193E0E3&PRODUCT=73555000100800000472&PRODUCT=73555000100800001011&FT=AI&FT=GEN_AI&range=CURRENT-LAST#;INNO=CD32A70058A51EDF88CF4713DFB9E6B9
https://roadmaps.sap.com/board?setId=bd800605-9816-4ea3-903f-5f92a2983a05&range=FIRST-LAST#;INNO=8B9F1F23659F1EDF9BF63DB165A5E123
https://roadmaps.sap.com/board?setId=bd800605-9816-4ea3-903f-5f92a2983a05&range=FIRST-LAST#;INNO=8B9F1F23659F1EDF9BF63DB165A5E123
https://roadmaps.sap.com/board?FT=AI&FT=GEN_AI&PRODUCT=089E017A62AB1EDA94C15F5EDB32E0E1&PRODUCT=089E017A62AB1EDA94C15F5EDB3300E1&PRODUCT=089E017A62AB1EDA94C15F5EDB33C0E1&PRODUCT=089E017A62AB1EDAAFDD016CAED780E7&PRODUCT=73554900100800002991&PRODUCT=73554900100800005363&range=CURRENT-LAST#;INNO=C10D295AC83C1EDF84B99B3953378425
https://enter.value-experience-hub.for.sap/augmented-cms/workspheres/0acd4144-b284-4484-abb4-a3493317b3d3/content/c5f57da6-a611-40bc-9cff-b915e41bff37/create?id=J1155
https://roadmaps.sap.com/board?FT=AI&FT=GEN_AI&PRODUCT=42F2E964F4E71EDAA6A0DD317C2CC0E5&PRODUCT=67837800100800007389&PRODUCT=73554900100800000266&PRODUCT=73555000100800003351&PRODUCT=73555000100800004663&PRODUCT=901B0ED1A0641EDA9FF75276E440C0EF&range=CURRENT-LAST#;INNO=919816F2ECD11EEFA5ED9489BFD3ADAF
https://enter.value-experience-hub.for.sap/augmented-cms/workspheres/0acd4144-b284-4484-abb4-a3493317b3d3/content/c5f57da6-a611-40bc-9cff-b915e41bff37/create?id=J993
https://roadmaps.sap.com/board?PRODUCT=42F2E964FAAF1EDA94D8F46EB193E0E3&PRODUCT=73555000100800000472&PRODUCT=73555000100800001011&FT=AI&FT=GEN_AI&range=CURRENT-LAST#;INNO=CD32A70058A51EDF88CF4713DFB9E6B9
https://roadmaps.sap.com/board?setId=bd800605-9816-4ea3-903f-5f92a2983a05&range=FIRST-LAST#Q4%202025;INNO=E34CAB7714E51EDF9BF51395BF456588
https://roadmaps.sap.com/board?setId=bd800605-9816-4ea3-903f-5f92a2983a05&range=FIRST-LAST#Q4%202025;INNO=E34CAB7714E51EDF9BF51395BF456588

Machine Learning-assisted payments and collections prediction

Vybér dani — Al odhali potencionalniho neplatice
dani

SAP S/4HANA,

Al-assisted behavioral insights for contract

. 4 LA \Pg At-Risk Customers Overview v Q 5] ® Q ASA
accounting
Standard” ~ Lo

Date Range:

12.2024-31.12... 8 a Adapt Filters (1)
O Bez Al S0 ant =7
o neu h razeni Customers at Risk Total Debt Amount Top 5 Risk Reasons Collection Strategy Trend
sh I'ienlr By Risk Score Range v By Risk Score Range v Strong and Moderate Confidence v By Average Risk Score v
Vv nedobytny’ch S AI 48,25 dn|’ Number of Customers by Risk Score Range Debt Amount by Risk Score Range | USD Number of Customers by Average Debt A... Average Risk Score by Period
. , , an 20K 100
odpisech pohledavek neuhrazeni 2 :
aw 2 15k a
\ < . .. i
M g 10K s ﬂ;
- o
o . O A
£ 5K ®
g 20 .
z B
o == b y
1 0 200 400 600 800 2022 2023 2024
Low (1) Medium (2)  High(3) Nuinber of Gustoniers

W Low (1) W Medium (2) [l High (3) W Debt Amount @ Months Since On-Time Payment —e— Main (Z1)

@ Average Late Payment Days (Past 3 mos)

redukce dni sol . Odhad Roéni benefity v
snizeni po¢tu dni splatnosti hodnoty desitkach mil. K&

Roadmap link
*SAP estimates.
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https://roadmaps.sap.com/board?q=behavioral%2520insights%2520for%2520contract%2520accounting&range=FIRST-LAST#Q4%202025;INNO=000D3AAC9DD21EDD92FA3D84510FAEEF
https://video.sap.com/media/t/1_7x3gc1h8/35076181

@ SAP Joule for
Consultants

Al podpora pro SAP
delivery tymy




Co je SAP Joule for Consultants?

Al asistent vytvoren pro informovani a
podporu SAP project delivery

« Exkluzivni, odborné zamérené znalosti *9’
spole¢nosti SAP na dosah ruky

* AZ 0 14 % rychlejsi dodani v celém
zivotnim cyklu projektu

« Rychlejsi pfinos pro klienty
Hello Collin,
Welcome to SAP Joule for Consultants! How can | assist you
with &XPLOMNE more efficiently?
Do not enter any Personal Identifiable Information (PIl) or sensitive data.

+" Quick Links RISE Migration Configure Pricing? BAdI for Flexible Numbering

ABAP Code Explanation

(Message Joule...

1. SAP Joule for Consultants — Business Value Three-Pager, SAP, 2026.

INTERNI - pouze SAP a externi strany v ramci dohody
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https://dam.sap.com/mac/app/e/pdf/preview/embed/Dn1Gxy8?ltr=a&rc=10&doi=SAP1198420
https://dam.sap.com/mac/app/e/pdf/preview/embed/Dn1Gxy8?ltr=a&rc=10&doi=SAP1198420
https://dam.sap.com/mac/app/e/pdf/preview/embed/Dn1Gxy8?ltr=a&rc=10&doi=SAP1198420
https://dam.sap.com/mac/app/e/pdf/preview/embed/Dn1Gxy8?ltr=a&rc=10&doi=SAP1198420
https://dam.sap.com/mac/app/e/pdf/preview/embed/Dn1Gxy8?ltr=a&rc=10&doi=SAP1198420

Vice nez 12TB komplexniho obsahu
podporujiciho kazdou fazi projektu — od
pripravy az po spustéeni

Vice nez 3 miliony neverejnych dokumentd,
jako jsou SAP Notes, KBA a implementacni
prirucky

Pokrocila sprava Zivotniho cyklu obsahu
zajistuje, Ze pokyny SAP zlstanou presné a
aktualni

Znalostni databaze

Exkluzivni a odborné zvoleny obsah

Aplikace knihovny

SAP Fiori
Certifikace .
spoleCnosti SAP ® VYVOjaF ABAP
® SAP Learning ®
®
‘ SAP LeanlX
‘ Ndapovéda SAP SAP Community
@ Pokyny SAP
Gated
o
&) SAP Activate
Implementacni pfirucky .

Clanky v Gated Knowledge
Base

SAP s omezenim

Seznam zjednoduSenych
certifikatd



Jak funguje Knowledge Grounding?

-] Odpoved’  +-

Online: kdyZ uzivatel pouZiva systém

Offline: kdyz se trénuji data

Content
\ Data

——

h
EFE
=

=

Normalini DB

Vyhledavac
S S e » Data
>
Vektorova tj
reprezentace U

Data ve vektorové DB

v
A 0.26,0.87,0.11}..
Vektor
[0.36, 0.77,0.314..
/ Vektor
/
!y
// 0.96,0.27,0.91}..
// —W Vektor
v ==

[
»



Faze pfipra

Jasna doporuceni pro dalsi kroky

SAP ECC do S/4HANA Private Cloud Transformation Toolchain

In the prepare phase of SAP Activate for RISE with SAP S/4HANA Cloud Private
Edition, how do | conduct New Implementation Clean Core Quality Gate 1?

Quality Gate 1 for Clean Core New Implementation

To conduct Quality Gate 1 in the Prepare phase, follow these steps:

Ziskejte rychlé a srozumitelné b Gl e SRl
po kyny Z a I O ze n é n a Z n a I O S‘teC h Access the SAP Activate Quality Gate Concept presentation [1]

Use the designated Quality Gate Global Checklist template for assessment (1]

z vice nez 100 SAP certifikaci. oy A

Join the Embedded Launch Activities (EmLA) included with RISE with SAP S/4HANA Cloud Private
Edition subscription (2]

Participate in 1:1 introductory session on RISE with SAP entitlements and system access [2)
Review SAP Cloud ALM functionalities and setup when applicable (2]

Ensure alignment with SAP Clean Core strategy (2]

Quality Assessment Steps

Project manager must demonstrate compliance @mandalory

INTERNI - pouze SAP a externi strany v ramci dohody
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https://dam.sap.com/mac/app/e/video/embed/nsWkuvW?ltr=a&rc=10&doi=SAP1282755

Explore faze

Chytry navrh bez zbytecnych uprav.

Zodpovézte své otazky tykajici se
ovéreni navrhu a doporuceni
ohledné nejlepsich moznosti
implementace

INTERNI - pouze SAP a externi strany v ramci dohody
o mlcenlivosti

Rozdil mezi FICAX a FICA

Today 6:05 PM

Act as an expert architect implementing SAP FICA on S/4HANA 2023 Private
Cloud Edition. This will be an upgrade project and the current landscape is
already on enterprise business function FICAX in SAP ERP 6.0. When moving to
S/4HAHA, | see two different enterprise business functions - FICAX and FICAC.
Both of these appear to be very similar and confusing. So, refer multiple sources
and explain using documented evidence the difference between these two
enterprise business functions. Also, recommend which business function |
should use for my implementation.

SAP FICA Enterprise Business Functions: FICAX vs FICAC Analysis
Project Context

« Current System: SAP ERP 6.0 with FICAX Enterprise Business Function
+ Target System: SAP S/4HANA 2023 Private Cloud Edition

« Project Type: System Upgrade/Migration

+ Module: SAP FICA (Financial Contract Accounting)

Executive Summary

= Analysis of two distinct enterprise business functions for Contract Accounting in S/4HANA environment

« FICAX represents the traditional industry-specific approach, while FICAC offers a modern convergent
solution

« Recommendation favors FICAX for existing implementations to minimize migration complexity and
preserve investments

Function

FICAX Overview

Full Name: SAP Contract Accounts Receivable and Payable [1]
SAP Version Compatibility: SAP ERP 6.0 and SAP S/4HANA (all versions)
Primary Purpose: Generic variant of Contract Accounts Receivable and Payable without industry-
specific functions [1]
Key Features:
o Traditional FI-CA functionality with proven stability
o Full compatibility with existing ERP 6.0 configurations
o Supports all standard contract accounting processes [1]

FICAC Overview

« Full Name: Convergent Contract Accounting [2]

12


https://dam.sap.com/mac/embed/public/vp/a/75cAQRZ?rc=10&doi=SAP1282758

Rychlej

S

I’

Rychla identifikace hlavnich pricin
a nasledné kroky k jejich vyreseni

INTERNI - pouze SAP a externi strany v ramci dohody
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Faze implementace

eni problému s chybovymi zpravami

Problém s nucenym odstranénim pod

Troubleshooti D

Today 5:55 PM

Can you help me troubleshoot why a Subaccount cannot be deleted with
forceDelete=true due to the global account settings FAILED?

Failure with forceDelete=true Due to Global

Account Settings

Symptom

« Attempting to delete a subaccount with forceDelete=true parameter fails

« Error message: "Subaccount cannot be deleted with forceDelete=true due to the global account settings
FAILED" [1]

» The force delete option may be missing from the BTP Cockpit interface [2]

« Deletion fails even when using the BTP CLI with —force-delete parameter [3],

Possible Causes

. Global Account Policy
global account settings ,.[2]

The “Enable sub; force deletion” option is disabled in

The subaccount’s 'usedForProduction’ field is set to

‘USED_FOR_PRODUCTION' (3],

. Active in Service it icati ipti or other
exist,

. Insufficient User Permissions: User lacks global account or directory admin role [3],

. Feature Set Limitations: Force delete may not be available on Feature Set A [4]

Pre-Troubleshooting Checklist

» Verify you have global account or directory ini role [3],

» Check if the subaccount is marked as 'used for production’ ,

« Confirm the global account is using Feature Set B (force delete not available on Feature Set A) [4]
« Review current global account settings for deletion policies [2]

Resolution Steps

1. Enable Global Account Force Deletion Setting

= Navigate to Global Account Settings in BTP Cockpit

+ Go to the "Subaccounts” tab

« Enable the "Enable Subaccount Force Deletion" option [2]

+ Note: This allows all global account admins to force delete subaccounts
2. Verify Subaccount Production Status

+ Check if subaccount is marked as 'USED_FOR_PRODUCTION" 3],

13


https://dam.sap.com/mac/app/e/video/embed/mGsj7TB?ltr=a&rc=10&doi=SAP1282776

E E :' SAP Joule For Consultants Console

@ Overview Prompt Library

Discover new prompts by role and area.

~
i Usage Role: Area

" . i s K
%, Settings Q Technology Security Be. Reset filters

Zl’SkeJte p‘r"l'StU p ke kn | hOVﬂé e " [@ Security Best Practices N
p rom pt, kte ré j SOou pﬁZp 0 SO be N é [ ] system Configuration and Performance
béznym projektovym scénailim a gi | SRR

Implementation Con| “—
rolim konzultantd.

Security Best Practices Security Best Practices

How can | implement a robust patch What are the key considerations for
management strategy for SAP systems to securing SAP Gateway and SAP

ensure vulnerabilities are promptly NetWeaver, especially when exposing SAP
addressed and the system remains secure? services to external systems or...

Security Credentials Management S/4HANA Security Implementation
Security Best Practices Guidelines
Security Best Practices

What are the best practices for managing

and rotating SAP system keys, certificates, What are the best practices for securing

and passwords to ensure system security SAP S/4HANA environments, particularly in

and prevent unauthorized access? relation to user access control,
authentication, and authorization...
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https://dam.sap.com/mac/app/e/video/embed/s9xqQZr?ltr=a&rc=10&doi=SAP1282677

Demo ukazka




Joule for Consultants Demo

< Joule X +

@ ‘ New Chrome available :

Cc 23 sapit-crossfunctions-prod-ragdoll.eu10.sapdas.cloud.sap/joule

-0

Hello Jan,
Welcome to SAP Joule for Consultants! How can | assist you

with coding more efficiently?

Suggest a new J4C product feature via this link: https://url.sap/75f7a8. ! Notice: Please do not enter any personally
identifiable information (PI1). Thank you. Link to internal reporting privacy policy https://url.sap/hjop4f.

4" Quick Links RISE Migration Configure Pricing? BAdI for Flexible Numbering

ABAP Code Explanation

(@ Message Joule... 1 0)

Joule uses Al. Verify results

INTERNI — pouze SAP a exte
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Déekuji za pozornost!

Jan Skibar

Solution Associate
SAP
jan.skibar@sap.com

INTERNAL — SAP and Customers Only © 2026 SAP SE
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