.\ / N\ . y
S ST ¥y * BB B i
e CREATILY
radT N

@'y YOUR LOW-CODE PARTNER

Low-code:
Rychla a efektivni
digitalizace statni spravy
po vzoru dalsich statu v EU



OUR LOW-CODE PARTNER

Kdo je Creatity? @ .
mendix
» Ceska spolegnost, certifikovany partner f"
specializovany na inovativni vyvoj SW '
pomoci low-code, | N
* digitalizace v soukromém Nlrexx
| verejném sektoru,
* integrace systému, cloud,
* konzultace, skoleni, —
, poradenstvi Partner
pri zavadéni low-code. Dl e

Power Apps

outsystems




rychle nasadit aplikace,

zprovoznit sluzby pro obcany
i Uredniky,

stihat Casté legislativni zmény
na statni i EU drovni,

digitalné ridit a zefektivnit procesy,
levnéjsi IT, rychlejsi IT dodavky,

aby vyvojar hned pochopil, co po
ném chceme,

abychom dostali to, co opravdu
potrebujeme.

Digitalizacni vyzva
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SCHOPNOST IT

DODAT

nedari se rychle reagovat na nové
pozadavky a legislativu,

stavajici systémy nejsou flexibilni,
pozadavky na vyvoj nelze vidy realizovat,
nedorozumeéni mezi zadavateli a IT,

chybi kvalifikovani IT specialisté, jsme
pretizeni,

zmeény jsou riskantni — ,,Nikdy se
nedotykejte béziciho systému!“
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Co je low-code?
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Aplikace se vyvijeji pomoci
coz vyvojare zbavuje zdlouhavého psani kodu.
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CREATITY Vyhody low-code technologie

YOUR LOW-CODE PARTNER

Tydny/mésice misto let, 5-10x rychlejsi Vyvoj v low-code:
VYVOj

Implementace a nasazeni softwaru za tydny az mésice misto let. Jak je
to mozné? Diky vizualnimu vyvoji, pfedpfipravenym komponentim a
asistenci Al. Drive pulrocni projekt Ize dnes stihnout za mésic.

Set¥i €as, penize i personal

Rychlost znamena usetreny ¢as, penize. Jak v oblasti nového vyvoje, tak i

udrzby nebo provadéni zmén. Moznost flexibilni reakce na zmény situace
nebo legislativy. Diky zvySené produktivité resi problémy s nedostatkem IT

pracovniku.

Odstranéni informacni bariéry

Napady jsou casto pFimo realizovany témi, kdo s nimi pfrisli. Low-code
technologii se snadno nauci i lidé bez znalosti programovani a mohou se
tak pfimo podilet na vyvoji implementovat své napady. Minimalizace
rozdilu mezi pfanim a vyslednym vystupem. Netechnicky personal se

znalosti problematiky se tak mlze zapojit do vyvoje aplikaci (,,citizen

developer”).



Vyhody low-code technologie
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PC, mobil, tablet = multiexperience

| Aplikace naprogramované v low-code jsou dostupné pro
: uZivatele na PC, mobilech i tabletech. Vse se vyviji

pohodIné na jedné platformé, jednim zplUsobem.

Snadné nasazeni do provozu

Pfedpfipravena je i cloudova infrastruktura — nasazeni aplikace probiha
ﬁ automatizované a je bezproblémové. Aplikace ale mize bézet kdekoliv:
h na verejném cloudu, privatnim cloudu nebo on-premises (napft. vlastnich
serverech).

Robustnost, Siroké moznosti integraci

Low Code platformy jsou pfipraveny i na vyvoj velmi robustnich a komplexnich
@ feSeni, maji Siroké moZnosti integraci pomoci predpfipravenych konektort a
vysoké zabezpeceni.
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Prinosy Low-code technologie overene studiemi

Priklad jedné ze studii:
agentura Forrester, The Total Economic Impact studie

Vysledky studie:
The Total Economic

. v | . . LS Impact™ Of The Mendix
®  Low-code aplikace vyzaduiji k vytvoreni a udrzbé méneé Low-Code Application

nez v porovnani s vyvojem tradi¢nim Development Platform
kodovanim.

Business Benelils And Cost Savings
Enabled By The Mendix Low-Code
Application Development Platform

"  Prdmeérna low-code aplikace usetri
cca rocné.

" Nové produkty a sluzby vyvinuté v low code jsou
dodavany v primeéru

Zjistéte vic:


https://www.mendix.com/resources/forrester-total-economic-impact-of-the-mendix-platform/
https://www.outsystems.com/1/low-code-roi-tei/
https://info.microsoft.com/ww-landing-forrester-tei-of-power-platform-premium-capabilities.html?LCID=EN-US
https://advance.biz-tech-insights.com/whitepaper/forrester-tei-apps-it.pdf
https://www.govexec.com/assets/total-economic-impact-salesforce-case-management-solutions-government/portal/
https://appian.com/blog/2023/forrester-tei-2023-appian-highlights.html
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Nejlépe hodnocené platformy

B Existuje mnoho Low Code platforem, sou¢asnymi leadery
low-code technologie jsou napriklad platformy:

" Mendix (Siemens)
Power Platform (Microsoft)
OutSystems
ServiceNow

Salesforce

Appian

"  Vyzkumné agentury Forrester a Gartner pravidelné vydavaji prehled
téch nejlepsich a nejperspektivnéjsich platforem.

Zjistéte vic:

Figure 1:

ABILITY TO EXECUTE

Magic Quadrant for Enterprise Low-Code Application Platforms

@ Mendix
@ OutSystems
@ Microsoft
ServiceNow
@ Salesforce @ ¢ention
Oracle @
Retool @ @ onian
HCLSoftware @
Zoho @
@ Pegasystems
Huawel
® ‘G|L’-33"«I (GeneXus)
Newgen @ ' @ Creatio
Ungork @
Kintone @
COMPLETENESS OF VISION As of August 2023 © Gartner, Inc



https://www.mendix.com/resources/gartner-magic-quadrant-for-low-code-application-platforms/
https://powerapps.microsoft.com/en-au/blog/microsoft-is-a-leader-in-2023-forrester-wave-low-code-platforms-for-professional-developers/
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Meésto Rotterdam: 100+ low-code projektu

Vyssi poptavka po digitalnich sluzbach, obavy o ochranu dat a
dlouhé dodaci Ihity IT oddéleni zplisobovaly nahromadeéni prace.

V roce 2018 mésto pfijalo platformu Mendix pro low-code, ¢imz B
podpofilo agilni vyvoj a efektivni fizeni projekta.

Za méneé nez 4 roky dodali pres 100 aplikaci pro vnitrni
procesy a obcanskeé sluzby, napfriklad digitalni prepazky a aplikace na
parkovani, zadosti o specialni pomoc a dalsi.

Mésto Rotterdam resi pomoci low-code
veskery vyvoj, od internich aplikaci po ob¢anské portaly.

Opakované pouzitelné moduly, agilni mysleni, jasné
fizeni portfolia a kvalifikované tymy.

Zjistéte vic:


https://www.mendix.com/customer-stories/the-city-of-rotterdam-empowers-development-at-scale/
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Nizozemské drahy: rychla reakce na pandemii

V reakci na pandemii COVID-19 byl vyvinut systém "Treinwijzer", ktery
umoziuje cestujicim bezpecné rezervovat mista v souladu
s protipandemickymi opatfenimi. T

Welkom bij NS
Aplikace ,Treinwijzer” byla vytvofena béhem pouhych 4
) Rotterdam Alexander

tydnu. Diky nasazeni low-code platformy doslo k Uspofe ¢asu pfti vyvoji a [LEE= U M e
aplikace byla v rekordné rychlé dobé uvedena do provozu L i
v , , v v . v L, v , > y Rotterdam Centroal
K vytvoreni a udrzbé aplikace bylo potfeba vyrazné méné
vyvojarh a dalSich zdroji nez u tradi¢niho kddovani.

Darect naar ..

Diky Skalovatelné infrastrukture zvlada Voeg ecatie toe
aplikace vysoky pocet uZivatel(l napfric servery a zaroven nabizi vysokou
spolehlivost a dostupnost. T byl
Na projektu se podileli odbornici z riiznych Sl nsa i Pt

oddéleni, véetné komunikace, IT a odbornych sekci. Aplikace byla
navrzena tak, aby zvladala neustalé zmény v zdravotnich pravidlech a
potfebach cestujicich.

Zjistéte vic:


https://www.mendix.com/customer-stories/digitalizing-customer-experience-in-four-weeks-with-dutch-railways

\‘ > YOUR LOW-CODE PARTNER

Knowsley Council ziskava lepsi hodnoceni
od obcanu i pres Skrty v rozpoctech

ve financovani a hrozici omezeni sluzeb obcantim —
nutnost digitalizace. Navic skrty v IT
(-30% IT personalu).

" Zacarovany kruh — digitalizace se tézko déla
S

" \yfeSeno Low Codem — menSi naroky na IT personal,
vyvoj, zapojeni urednikt do vyvoje.

B Usetfili potfebné penize (Osobni navstévy za
a telefonni hovory za ve prospéch online schiizek za
), Zddnd obcanska sluzba nemusela byt obétovana,
naopak se jesté zlepsily dle hodnoceni obcand.

Zjistéte vic:

— == - s J - | Foto: ReptOnd.


https://www.mendix.com/customer-stories/knowsley-council/

CREAILITT
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Worcestershire County doda 1 aplikaci kazdé 3 tydny

® 6 programator( vyvinulo pomoci low-code
66 aplikaci. Vytvorili portaly pro obcany i interni
aplikace.

® 53 aplikaci vzniklo béhem 3 let, coz vychazi asi

uSetreno na provoznich nakladech
diky automatizaci rutinnich innosti.

uSetreno na nakladech na vyvoj
a udrzbu softwarovych reseni.

Zjistéte vic:

Foto: Philip Halling


https://www.outsystems.com/case-studies/worcestershire-powers-citizen-digital-self-service/

CREATITY
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Narodni digitalizacni program
odstartovan pomoci low-code

1. Rozptylena data na samospravném

uzemi — Faerské ostrovy (soucast Danska).
2. Omezené zdroje a nutnost digitalni modernizace.
3. Rostouci pocet stranek a sluzeb.

1. Narodni digitalizaéni program: Portal ,Vangin”. e ]

2. Jedinec¢né elD a digitalni penézenka ,Skjattan” e W ‘”\%%m«r
v =% .- LT A S — ‘9‘\‘ ~

na low-code platformé OutSystems.
3. Platforma Heldin pro integraci 200+ sluzeb.

1. ZlepsSeni transparentnosti mezi viadou a obcany.
. Rychly vyvoj a Skalovatelnost: 5 vyvojarud, 2 mésice vyvoje.
3. Bezpecny prenos dat mezi systémy verejného sektoru.

N

Zjistéte vic:

Foto: Robert Bahn / Unsplash


https://www.outsystems.com/case-studies/faroe-islands-citizen-experience

Britské Ministerstvo financi inovuje na financnich uradech

Interakce danového uradu s ob¢any byla mozna pouze osobné
nebo pres telefon, ne digitalné.

Zastaralé, nejednotné systémy, roztrousena data.
od ob¢ana musel danovy urednik otevrit cca
, aby se dostal ke vSem potfebnym informacim.

Low-code implementace: Sjednoceni procest, jejich
prizpuisobeni potfebam urednikt i obcant. Vyvoj reseni
spolecné s danovymi uredniky béhem

Low-code technologie se nasledné v HRMC zacala pouzivat
strategicky a v mnoha dalsich agendach.

Ptiklady projektl s extrémni rychlosti implementace:

= Reseni detekce rizik v oblasti podpdrnych programt
nasazeno

"  Proces automatizovaného a inteligentniho zastaveni
plateb projektu, kde bylo identifikovano riziko, byl
naimplementovan


https://diginomica.com/how-uk-tax-authority-hmrc-using-pega-simplify-and-personalize-customer-experience
https://www.pega.com/about/news/press-releases/pega-helps-hmrc-mitigate-risk-uk-government%E2%80%99s-covid-19-support

£ > CREATITY
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Sprava dani ve Finsku: vyskoleny personal uz skoli dalsi

®  Zastaralé (legacy) systémy a z toho plynouci...

" .nejednotnost, zmatecnost, nesnadna sprava
a management téchto systému (¢asova, i financni),

®  nemoznost vSe prizplsobit a automatizovat podle
pozadavku,

" mnozstvi manualni repetetivni prace,

" problematické zabezpeceni takto riznorodého prostredi.

Zjistéte vic:

Vse vyreseno pomoci low-code

Do této doby se pocita , ktery nasledné
sam Skolil dalsi. To bylo umoznéno diky rychlé a snadné
krivce uceni v low-code.

Stary systém nahrazeny modernim ERP, které bude mozné i v
budoucnosti libovolné snadno prizpusobit. | velmi komplexni
projekt jako ERP na miru pro kritickou agendu/data byl
implementovan za méneé nez 1 rok.


https://www.advsyscon.com/en-us/activebatch/case-studies/read/vero-skatt
https://www.advsyscon.com/en-us/corporatesite/media/pdf/activebatch-case-study-finnish-tax-administration-transforms-workflow-creation-with-activebatch.pdf
https://www.sofigate.com/case-study/finnish-tax-administration/
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Francie zavedla novou spravu
dotaci na renovace

pripravit novy portal na spravu dotaci na
renovaci dom(l. Zadost bylo nutné podle nového
zakona vyridit do 15 dnu. Ocekavalo
se . Se stavajicim
reSenim to bylo nezvladnutelné.

s low code technologii se podarilo 7
implementovat novy systém na celou agendu za I ;\;:1 N | >
. Za rok urad noveé vyfridi 600 000 zadosti of ' H\«l L R Ny B
namisto pUvodnich 150 000. Z prtizkumu vyplynulo, ze 5,} g 3 U\ L l ! ] -
89 % klientu je s inovaci systému spokojenych. Znacné = \ ' I -_;i
se zvysila stabilita systému, rychlost vyrizovani. ' ,\ . | | §;

Zjistéte vic:

Foto: K8 / Unsplash


https://www.pega.com/customers/anah-platform
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Low-code pohani modernizaci
Norského zdravotnictvi

" Zdravotni urad v Oslu potreboval rychle reagovat na pandemii COVID-19.
" Chybélo lepsi sdileni zdznamU o pacientech mezi organizacemi.

®  Bylo treba zajistit zdravotni péci pro vSechny, véetné lidi bez obcanstuvi.

" Cilem bylo i zlepSeni monitorovani a analyzy dat.

" Vyvoj 25+ aplikaci pro komunikaci pacentt s |ékafi.

" Vyvoj probéhl v low-code platformé Power Apps od Microsoftu,
v ekosystému Power Platform.

" Vyuziti Power Bl k analyze a vizualizaci dat.

®  Rychld implementace novych reseni.

" LepSi bezpecnost dat.

"  Dostupnéjsi zdravotni péce pro vSechny.
" LepsSi monitorovani a efektivita sluzeb.
Zjistéte vic:

Foto: Freepik


https://customers.microsoft.com/en-us/story/1534419232553844526-oslo-agency-for-health-health-provider-azure-power-en-norway

CREATITY
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Némecké Ministerstvo obchodu
zavedlo novou aplikaci za 5 dnu

Béhem pandemie potfeba nové aplikace na zpracovani
zadosti podnik( o statni pomoc. Papirova forma podavani zadosti
byla neefektivni.

Aplikace na podani Zadosti, vyhodnoceni, schvaleni
a vytvoreni plateb naimplementovana a

Pres 300 000 Zadatelti ziskalo finan¢ni pomoc ve vysi 2,2
miliardy € béhem nékolika tydnt od spusténi systému.

Ufednici mohli pokragovat v ramci nafizeni v praci
z domova (bez aplikace by to bylo nemozné).

dalsi oddéleni vyuzila stejnou technologii ke spusténi
vlastnich program( napt. pro umélce nebo rodice v nouzi.

Zjistéte vic:


https://www.pega.com/customers/bavarian-government

CREATITY
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Svédské Ministerstvo socialnich véci
digitalizuje agendu podpory v nezamestnanosti

pomala registrace a prlibézné dokazovani narokd.

®  Vypliiovani a scanovani mnoha dokumentu, zdlouhavé prepisovani a
ovérovani, slozita konsolidace.

® Nesouroda sprava mnoha systémau.
" Zpracovani zadosti pomalé, davky posilany opozdéné.

digitalizace pomoci low-code, skalovani pro 3,5 milionu
uzivateld.

®  Dokumenty o nezaméstnanosti zpracovany béhem

®  (Obcdané odesilaji Udaje digitalné, z PC/tabletu/mobilu, nasleduje
automatizované zpracovani.

® 28 nesourodych systém0 zredukovdno na 1 spravujici vSechny fondy a
zachovavajici potfebnou customizaci pro jednotlivé agendy.

Zjistéte vic:

Foto: creativeart / Freepik
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Britské Ministerstvo zivotniho prostredi,
potravin a zemeédelstvi zavedlo
low-code interné, i pro obcany

Mnoho rtuznorodych agend a odbornych
Utvaru s rozlicnymi potrfebami, nutnd casta reakce
na zmeny.

Low-code reSeni vyuzito jako klicovy systém
pro interni potieby, tak smérem k ob¢antim.

* Pomoci low-code dosazeno standardizace
v nesourodém prostredi, zaroven ponechana
moznost customizace, Skalovatelnosti a rychlé
reakce na zmény.

Zjistéte vic:


https://www.servicenow.com/customers/defra-hrsd.html

CREAILIIILTY
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Dalsi specifické implementace
low-code ve vefejném sektoru Vei‘ejny' sektor

— digitalizace dtive papirovych procesll, umoznéni + IOW'COd e — ’

inspektoriim pracovat online (i z mobil() na sluzebnich cestdch, coz predtim bylo
nemozné.

— vytvofili 15 aplikaci (interni i pro obcany) za 18 mésicd,
propojili data a procesy, vyrazné zlepsili kvalitu a rychlost sluzeb.

— digitalizace/automatizace papirového procesu
registrace pozemku (zrychleni ze 17,7 dne na 8,9 dne na 1 pfipad). Kompletni
digitalizace papirového archivu a zaneseni do online map.

— novy organizacni a koordinacni systém na vytvareni report( z
mnoha datovych zdroji. Uspokojeny ndroky na ¢asté zmény a customizaci.

— portal konsolidujici data pro spravné
rozhodovani v ramci incidentt

Zjistéte vic:



https://news.microsoft.com/en-cee/2022/09/26/slovenian-government-institution-empowers-field-workers-to-be-more-efficient-with-power-platform/
https://www.mendix.com/customer-stories/rijkswaterstaat
https://www.pega.com/customers/registers-of-scotland-platform
https://customers.microsoft.com/en-us/story/1547001180677628999-skjv-corporatesoftwareag-powerplatform
https://www.mendix.com/customer-stories/low-code-enhances-first-responder-decision-making/

CREATITY
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Digitalizujte moderne s low-code

Vysoka efektivita prace a nizsi naklady.

Nasobné rychlejsi dodavani IT sluzeb.

Kompletni reseni: interni aplikace i portaly pro obcany.
Vyzkousené reseni s uspesnou praxi ve verejnem sektoru.

Reknéte si o vic informaci

Predvedeme demo,

vytvorime s Vami zkusebni projekt,
ukazeme vizualni programovani nazivo,
poskytneme konzultaci.
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Ozvete se nam, budeme se tesit

Creatity s.r.o.

JindFicha Plachty 596/8
150 00 Praha 5

|z| contact@creatity.com

® https://creatity.com

Qs +420723 127096
+49 176 612 59 109

Link na Prezentaci

Dekujeme za pozornost


mailto:contact@creatity.com
https://creatity.com/

@ﬁEATITV"
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Mendix (Siemens) Zakaznické Reference, verejny sektor

1. Low-Code Enhances First Responder Decision Making 13. High Volume, Massive Scale, Mission Critical - Anik 25. Rijkswaterstaat: successful automation within an
Dubreuil and Gerrie de... ecosystem
2. Manage Complexity in Environmental Governance
. . 14. Supercharging your Centre of Excellence - The City of 26. ProRail Delivers Reliable Transportation with Low-Code
3. Accelerated Solution Delivery Improves Customer .
Rotterdam Automation
Engagement
2 Proofing City Servi ith Low-Cod 15. Make it Happen: A Scalable Architecture Serving Over 27. An Engine of Economic Growth
. uture-Proofing City Services with Low-Code 650,000 Citizens with the... . .
= e Effici d Res T EmySn. e 28. Knowsley Council Responds to Budget Cuts While
’ mpr.ovmg Iclency and resident services With a Mative  16. Democratizing App Creation at International Criminal Court Improving Service
Mobile App
. 17. PostNL Order Management System: Processing 1.5 Million 29. Low-Code Development Bridges the City of Santa Cruz to
6. EduConnex Adapts to Evolving Student and Educator . . . .
Orders Daily with a Mendix... Its Community
NS
. 18. Distributing Critical Financial Aid and Making Citizen Life 30. How Jordan Boyle Became the Sole Developer of NCSU's
7. The City of Rotterdam Empowers Development at Scale . . .
Easier with the City... Lab Management App
8. ':/!endlz Native Mobile Empowers Workforce at-Sehipiiel 19. Flying High: Schiphol Airport’s New Mobile Workforce App 31. How Christina McGarry Uses Mendix to Create Better User
irpor .
Experiences
5 o Ui T s Facul 4 stud 20. Dubai Municipality Digitalizes Over 250 Services in 3
. ocC .nlver5|ty elivers a Better Faculty and Student Months 32 MIT
Experience
. . . . 21. The City of Rotterdam Digitizes Citizen Experiences to
10. Digitalizing Customer Experience in Four Weeks with

11.

Dutch Railways

Building Better Student Experiences by Improving App
Quality with Brigham Young University

22.

23.

Deliver Relief

Dutch Railways Automates Incident Registration System

UPenn Builds Custom App in a Week to Support Research
Lab’s Unique...

12. Coordinating Technical and Organizational Alignment for

Successful Enterprise Low-Code Adoption with Innovapost 24.

MassHousing Shrinks 18-Month Development Project to
12 Weeks



https://www.mendix.com/customer-stories/low-code-enhances-first-responder-decision-making/
https://www.mendix.com/customer-stories/manage-complexity-in-environmental-governance/
https://www.mendix.com/customer-stories/accelerated-solution-delivery-improves-customer-engagement/
https://www.mendix.com/customer-stories/future-proofing-city-services-with-low-code/
https://www.mendix.com/customer-stories/improving-efficiency-and-resident-services-with-a-native-mobile-app/
https://www.mendix.com/customer-stories/improving-efficiency-and-resident-services-with-a-native-mobile-app/
https://www.mendix.com/customer-stories/educonnex-adapts-to-evolving-student-and-educator-needs-with-low-code/
https://www.mendix.com/customer-stories/the-city-of-rotterdam-empowers-development-at-scale/
https://www.mendix.com/customer-stories/in-case-you-missed-it-mendix-native-mobile-empowers-workforce-at-schiphol-airport/
https://www.mendix.com/customer-stories/delivering-a-better-faculty-and-student-experience-with-low-code/
https://www.mendix.com/videos/building-better-student-experiences-by-improving-app-quality-with-brigham-young-university/
https://www.mendix.com/videos/high-volume-massive-scale-mission-critical-anik-dubreuil-and-gerrie-de-jonge/
https://www.mendix.com/videos/supercharging-your-centre-of-excellence-the-city-of-rotterdam/
https://www.mendix.com/videos/supercharging-your-centre-of-excellence-the-city-of-rotterdam/
https://www.mendix.com/videos/make-it-happen-a-scalable-architecture-serving-over-650000-citizens-with-the-city-of-rotterdam/
https://www.mendix.com/videos/make-it-happen-a-scalable-architecture-serving-over-650000-citizens-with-the-city-of-rotterdam/
https://www.mendix.com/videos/democratizing-app-creation-at-international-criminal-court/
https://www.mendix.com/videos/postnl-order-management-system-processing-1-5-million-orders-daily-with-a-mendix-app/
https://www.mendix.com/videos/distributing-critical-financial-aid-and-making-citizen-life-easier-with-the-city-of-san-antonio-and-kinetech/
https://www.mendix.com/customer-stories/flying-high-schiphol-airports-new-mobile-workforce-app/
https://www.mendix.com/customer-stories/dubai-municipality/
https://www.mendix.com/customer-stories/rotterdam-delivers-relief/
https://www.mendix.com/customer-stories/ns-hispeed/
https://www.mendix.com/customer-stories/upenn/
https://www.mendix.com/customer-stories/masshousing/
https://www.mendix.com/customer-stories/masshousing/
https://www.mendix.com/customer-stories/rijkswaterstaat/
https://www.mendix.com/customer-stories/prorail/
https://www.mendix.com/customer-stories/ncsu/
https://www.mendix.com/customer-stories/knowsley-council/
https://www.mendix.com/customer-stories/riding-the-technology-wave-low-code-development-bridges-the-city-of-santa-cruz-to-its-citizens/
https://www.mendix.com/customer-stories/jordan-boyle-goes-no-programming-background-sole-developer-ncsu-lab-management-app/
https://www.mendix.com/customer-stories/christina-mcgarry-uses-mendix-create-better-user-experiences/
https://www.mendix.com/customer-stories/mit-need-app-development-speed/
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ServiceNow Zakaznicke Reference, verejny sektor

Buckinghamshire Council 10. Geneva - ServiceNow 17. MHRSD
NSW Rural Fire Service - ServiceNow  11. City of Los Angeles - Rent Assist - 18. DTA - ServiceNow
AEMO ServiceNow

12. Tennessee DHS CSM

Santa Monica - ServiceNow

13. Tennessee DHS LSD

South Dakota

14. Bordeaux Metropole

Argonne - ServiceNow

15. Florida Digital Service

DEFRA-HRSD

16. NZ Dept of Corrections - ServiceNow -
Customer Story

DVSA - ServiceNow

W © N o u»v & W Db -

Harryda Kommu



https://www.servicenow.com/customers/buckinghamshire-council.html
https://www.servicenow.com/customers/nsw-rfs.html
https://www.servicenow.com/customers/aemo.html
https://www.servicenow.com/customers/santa-monica.html
https://www.servicenow.com/customers/south-dakota.html
https://www.servicenow.com/customers/argonne.html
https://www.servicenow.com/customers/defra-hrsd.html
https://www.servicenow.com/customers/dvsa.html
https://www.servicenow.com/customers/harryda-kommun.html
https://www.servicenow.com/customers/geneva.html
https://www.servicenow.com/customers/los-angeles-rent-assist.html
https://www.servicenow.com/customers/tennessee-dhs-csm.html
https://www.servicenow.com/customers/tennessee-dhs-lsd.html
https://www.servicenow.com/customers/bordeaux-metropole.html
https://www.servicenow.com/customers/florida-digital-service.html
https://www.servicenow.com/customers/nz-dept-corrections.html
https://www.servicenow.com/customers/mhrsd.html
https://www.servicenow.com/customers/dta.html
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Salesforce a Appian reference

https://www.salesforce.com/solutions/industries/government/customer-stories/

https://appian.com/industries/public-sector/overview.html



https://www.salesforce.com/solutions/industries/government/customer-stories/
https://appian.com/industries/public-sector/overview.html

PowerPlatform (Microsoft) Vybraneé reference

Skolstvi a vzdélavani

VIadni instituce

Neziskové organizace

Verejné sluzby

Tacoma Public Schools | University of Oxford |
University of Wisconsin-Madison

City of Kobe | City of Ottawa | Cumbria Constabulary,
England | Environment Canterbury | INAIL, Italy | King
County, Washington, USA | Labor Inspectorate of the
Republic of Slovenia | Ministry of Economy, Trade and
Industry, Japan | New York City Metropolitan
Transportation Authority | Oslo Agency for Health |
Sao Paulo Metro | SML-IT, Sweden | Swiss
Competence Center for Prisons

American Red Cross | Call2Recycle | Cancer Research
UK | Degrees of Change | London’s Air Ambulance
Charity | Partners In Health | San Diego Workforce
Partnership

Eskom | FortisAlberta



https://aka.ms/PowerApps/TacomaPublicSchools
https://news.microsoft.com/en-gb/2021/03/25/university-of-oxford-now-one-of-the-largest-users-of-power-apps-in-the-uk/
https://aka.ms/MBAS/Jonathan
https://aka.ms/PowerPlatform/CityOfKobe
https://aka.ms/MBAS/CityofOttawa
https://customers.microsoft.com/story/1400163191449070593-cumbria-constabulary-modernizes-police-operations-with-power-platform
https://aka.ms/powerplatform/ecan
https://customers.microsoft.com/story/1458526511102225499-inail-national-government-azure-power-platform-microsoft-365
https://customers.microsoft.com/en-us/story/1420548679238582439-king-county-portals
https://customers.microsoft.com/story/1542117192880989174-labour-inspectorate-national-government-microsoft-365-en-slovenia
https://customers.microsoft.com/story/1542117192880989174-labour-inspectorate-national-government-microsoft-365-en-slovenia
https://customers.microsoft.com/story/1465541232483666529-ministry-economy-trade-industry-national-government-power-en-japan
https://customers.microsoft.com/story/1363912435076273550-nyc-mta-government-azure-en-united-states
https://aka.ms/PowerPlatform/OsloHealth
https://customers.microsoft.com/story/1574863748073263804-metro-national-government-azure-pt-brazil
https://customers.microsoft.com/story/1576846310286557021-municipalities-sotenas-national-government-azure-en-sweden
https://customers.microsoft.com/story/1547001180677628999-skjv-corporatesoftwareag-powerplatform
https://powerapps.microsoft.com/blog/americanredcross/
https://aka.ms/PowerPlatform/Call2Recycle
https://customers.microsoft.com/en-us/story/843004-cancer-research-uk-nonprofit-power-apps
https://customers.microsoft.com/en-us/story/843004-cancer-research-uk-nonprofit-power-apps
https://aka.ms/PowerPlatform/DegreesOfChange
https://news.microsoft.com/en-gb/features/every-second-counts/
https://news.microsoft.com/en-gb/features/every-second-counts/
https://aka.ms/powerapps/PartnersInHealth
https://customers.microsoft.com/en-us/story/842349-san-diego-workforce-partnership-nonprofit-power-virtual-agents
https://customers.microsoft.com/en-us/story/842349-san-diego-workforce-partnership-nonprofit-power-virtual-agents
https://aka.ms/MBAS/Eskom
https://aka.ms/PowerPlatform/FortisAlberta
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Dalsi Zakaznické Reference

Out Systems https://www.outsystems.com/case-studies/faroe-islands-citizen-experience/ Dansko

Out Systems https://www.outsystems.com/case-studies/woningnet-dak-mobile-app-launch Nizozemsko
Out Systems https://www.outsystems.com/case-studies/new-zealand-driving-theory-tests/ Novy Zéland
Power Apps https://customers.microsoft.com/en-us/story/1542117192880989174-labour-inspectorate-national-government-microsoft-365-en-slovenia Slovinsko
Power Apps https://customers.microsoft.com/en-us/story/1465541232483666529-ministry-economy-trade-industry-national-government-power-en-japan Japonsko
Power Apps https://customers.microsoft.com/en-us/story/1534419232553844526-oslo-agency-for-health-health-provider-azure-power-en-norway Nizozemsko
Power Apps https://customers.microsoft.com/en-us/story/157486 374807326 3804-metro-national-government-azure-pt-brazil Brazilie
Power Apps https://customers.microsoft.com/en-us/story/1576846310286557021-municipalities-sotenas-national-government-azure-en-sweden Svédsko



https://www.outsystems.com/case-studies/faroe-islands-citizen-experience/
https://www.outsystems.com/case-studies/woningnet-dak-mobile-app-launch
https://www.outsystems.com/case-studies/new-zealand-driving-theory-tests/
https://customers.microsoft.com/en-us/story/1542117192880989174-labour-inspectorate-national-government-microsoft-365-en-slovenia
https://customers.microsoft.com/en-us/story/1465541232483666529-ministry-economy-trade-industry-national-government-power-en-japan
https://customers.microsoft.com/en-us/story/1534419232553844526-oslo-agency-for-health-health-provider-azure-power-en-norway
https://customers.microsoft.com/en-us/story/1574863748073263804-metro-national-government-azure-pt-brazil
https://customers.microsoft.com/en-us/story/1576846310286557021-municipalities-sotenas-national-government-azure-en-sweden
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Dalsi Zakaznické Reference

Pega https://www.pega.com/customers/bavarian-government Bavorsko

Pega https://www.pega.com/customers/cdph-platform USA

Pega https://www.pega.com/customers/ip-australia-platform Australie

Pega https://www.pega.com/customers/new-jersey-court-platform New Jersey

Pega https://www.pega.com/customers/deepwater-horizon-platform New Orleans
Pega https://www.pega.com/customers/nsw-department-planning-industry-and-environment-platform Novy Jizni Wales
Pega https://www.pega.com/customers/queensland-department-education-platform Queensland
Pega https://www.pega.com/customers/sbbis-customer-service Novy Jizni Wales
Pega https://www.pega.com/customers/registers-of-scotland-platform Skotsko

Pega https://www.pega.com/customers/state-california-franchise-tax-board-platform Kalifornie

Pega https://www.pega.com/customers/tcdrs-customer-service Texas

Pega https://www.pega.com/customers/us-department-of-agriculture-platform USA

Pega https://www.pega.com/customers/uk-health-research-authority-platform Spojené kralovstvi

Pega

https://www.pega.com/customers/state-of-vermont-platform

Vermont



https://www.pega.com/customers/bavarian-government
https://www.pega.com/customers/cdph-platform
https://www.pega.com/customers/ip-australia-platform
https://www.pega.com/customers/new-jersey-court-platform
https://www.pega.com/customers/deepwater-horizon-platform
https://www.pega.com/customers/nsw-department-planning-industry-and-environment-platform
https://www.pega.com/customers/queensland-department-education-platform
https://www.pega.com/customers/sbbis-customer-service
https://www.pega.com/customers/registers-of-scotland-platform
https://www.pega.com/customers/state-california-franchise-tax-board-platform
https://www.pega.com/customers/tcdrs-customer-service
https://www.pega.com/customers/us-department-of-agriculture-platform
https://www.pega.com/customers/uk-health-research-authority-platform
https://www.pega.com/customers/state-of-vermont-platform
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Dalsi Zakaznické Reference

Nintex https://www.nintex.com/case-study/larimer-county-builds-award-winning-outbreak-management-system-using-skuid/ USA

Nintex https://www.nintex.com/case-study/us-department-of-veterans-affairs-achieves-accessibility-with-skuid/ USA

Nintex https://www.nintex.com/case-study/national-water-company-automates-manual-processes/ Saudska Arabie

Nintex https://www.nintex.com/case-study/agrifutures-australia-automates-research-grant-activity/ Australie

Nintex https://www.nintex.com/case-study/christchurch-city-council-builds-a-process-culture/ Novy Zéland

Nintex https://www.nintex.com/case-study/uae-ministry-of-interior-automates-employee-complaint-system/ Spojené arabské emiraty
Nintex https://www.nintex.com/case-study/transforming-esourcing-activities-with-robotic-process-automation/ Singapur

Nintex https://www.nintex.com/case-study/kbr-protects-employees-with-travel-management-solution/ Globalni (USA)

Nintex https://www.nintex.com/case-study/city-of-karratha-standardizes-with-intelligent-process-automation/ Australie

Nintex https://www.nintex.com/case-study/acc-new-zealand-establishes-single-source-of-truth-with-process-manager/ Novy Zéland

Nintex https://www.nintex.com/case-study/denver-virtualizes-emergency-operations-center-amid-global-pandemic/ Denver (mésto a okres)
Nintex https://www.nintex.com/case-study/national-gallery-singapore-responds-to-contingency-requirements-with-nintex/ Singapur

Nintex https://www.nintex.com/case-study/800000-new-court-cases-fully-automated-each-year/ Izrael

Nintex https://www.nintex.com/case-study/protecting-children-with-faster-more-accurate-processes/ Norsko



https://www.nintex.com/case-study/larimer-county-builds-award-winning-outbreak-management-system-using-skuid/
https://www.nintex.com/case-study/us-department-of-veterans-affairs-achieves-accessibility-with-skuid/
https://www.nintex.com/case-study/national-water-company-automates-manual-processes/
https://www.nintex.com/case-study/agrifutures-australia-automates-research-grant-activity/
https://www.nintex.com/case-study/christchurch-city-council-builds-a-process-culture/
https://www.nintex.com/case-study/uae-ministry-of-interior-automates-employee-complaint-system/
https://www.nintex.com/case-study/transforming-esourcing-activities-with-robotic-process-automation/
https://www.nintex.com/case-study/kbr-protects-employees-with-travel-management-solution/
https://www.nintex.com/case-study/city-of-karratha-standardizes-with-intelligent-process-automation/
https://www.nintex.com/case-study/acc-new-zealand-establishes-single-source-of-truth-with-process-manager/
https://www.nintex.com/case-study/denver-virtualizes-emergency-operations-center-amid-global-pandemic/
https://www.nintex.com/case-study/national-gallery-singapore-responds-to-contingency-requirements-with-nintex/
https://www.nintex.com/case-study/800000-new-court-cases-fully-automated-each-year/
https://www.nintex.com/case-study/protecting-children-with-faster-more-accurate-processes/

