
Successful Innovative Implementation
Vysocina Region, Czech Republic

Hospital e-Registration System
More than 50,000 Users in 2016  



e-Registration System for Hospital Network 

 Proven solution in Czech Republic and Asia
 Czech Republic successful e-Registration system implementation 

and operation service in Vysocina Regional Hospitals with 

“2011 Best e-Government Service” prize awarded in Nov. 2011
(1) Jihlava Hospital, system operation started in June 2011

(2) Pelhrimov Hospital, system operation started in Feb 2012

(3) 3 hospitals, system operation started in June 2012

 More than 30 hospitals with e-Registration System, Integrated Hospital 
Information System implemented in Taiwan, China, Vietnam 2
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Hospital e-Registration System 



Citizens

A.1.1 Make appointment 
any time, places, devices

A.1.2 Know doctor 
expertise, schedule and 
hospital news easily

A.1.3 Reminding 
appointment

A.1.4 No more long waiting 
for diagnosis or treatment

A.1.5 Make appointment to 
multiple city hospitals

A.1.6 Referring from 
Clinic/GP system

Doctors/nurses

A.2.1 Know up-to-date 
patient appointment list and 
symptoms

A.2.2 Flexible setting 
session maximum 
registration no

A.2.3 Make patient next 
appointment to any of 
hospitals 

A.2.4 Know patient visiting 
pattern by gender, age,..

A.2.5 Know attended, 
canceled, no show patient 
no

Gov. / hosp. 
executives

A.3.1 Offer versatile 
appointment services to 
citizens

A.3.2 Know patient visiting 
pattern by age, gender, 
area, profession ,etc..

A.3.3 Know patient 
service loading(number) 
by hospital, unit, doctor, 
time interval, etc.

Solution Benefits 

Hospital counter 
staff

A.4.1 No need to re-type 
patient demographic 
data, etc.

A.4.2 No need to 
generate patient visiting 
statistic report manually


