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Citizen is King / Service is Queen

e'Registratqu svstem

Excellent Hospital Registration Service
 (Citizens
*  Doctors/Nurses

* Government/Hospital Executives
*  Hospital Staff




Successful e-Registration System Implementation oee,
— 5 Hospitals in Vysocina Region, Czech Republic bt
= Proven solution in Czech Republic and Asia oo

m Czech Republic successful e-Registration system implementation
and operation service in Vysocina Regional Hospital with “2011

Best e-Government Service” prize awarded in Nov. 2011
(1) 2010 —2011 System creation

(1) 2011/06: Jihlava Hospital system operation started

(2) 2012/02: Pelhrimov Hospital, system operation started

(3) 2012/06: Trebic, Nove Mesto na Morave and Havlickuv Brod Hospital, system
operation started

(4) 2014/12: Integrate with local GP system operation started e g i A
~AcCanperantve Profet ol Vpaging Reglen Creche Repubbic and

(5) 2015: Integration with mojelD Bl LA i B

m More than 30 hospitals implemented with e-registration system
in Taiwan and Asia. www.eambulance.cz



A. Solution Benefits

A.2 Doctors/nurses

A.1.1 Make appointment
any time, places, devices

schedule and hospital news
easily

A T2 Know doctor expei fise

A.1.3 Reminding
appointment

A.1.4 No more long waiting
for diagnosis or treatment

A.1.5 Make appointment to
multiple city hospitals

A.1.6 Referring from
Clinic/GP system

A.2.1 Know up-to-date
patient appointment list and
symptoms

A.2.2 Flexible setting
session maximum
registration no

A.2.3 Make patient next
appointment to any of
hospitals

A.2.4 Know patient visiting
pattern by gender, age,..

A.2.5 Know attended,
canceled, no show patient
no

A.3. T Offer versatile
appointment services to
citizens

A3 ZKnow patient Visiting )
pattern by age, gender,
area, profession .etc

(A.3.3 Know patient service)
loading(number) by
hospital, unit, doctor, time
Linterval, etc. )

A.4.1 No need 1o re-type
patient demographic
data, etc.

‘A 4.2 No needto
generate patient visiting

statistic report manually .




A.1.1 Benefits : Citizens

134]

o Lol

i |
Vysocina Region E _:?Jméulanﬂe

R W SETI CE

Fagetratio
c |m¥,n:=-"m.., Registration by Ambulance

(0 Regeuttptzan By ARMBRCS. oyt Avbiilance - Aenbulance bvest

E;ﬁ:’:‘:ﬁ::x Physichn | CumentNo. | MaiMo. | Usags Rate

e e [ 1 oo

g i 0 il s
507 e - [ n0
04 032015 {Wadaeadr R IR TN e 1 100
=103 301 (edeesday| 13700 - 4400 ] 000
B3 2015 (Wednetay| (RN K ] P
b5, 13 3048 ihadnscay| 20 - 4400 [ o
(01 (4_2015 S| LIERTH Y i 10

36000 users in Vysocina

—— | Make appointment

g PR LA e e
1 i Vet Bemi G

4 any time
€ any places
€ any devices

i B



http://www.eambulance.cz/

A.1.2 Benefits : Citizens

)
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Testovacl ambulance, Test
mibuiance, Kozni Ambuiance

Cepartmeant

Know :

€ Doctor expertise,

€ Doctor schedules .
@ Hospital News Make appointment
to right:

— € Doctor

Mamea

Education

Exparience

SEpeciality

Additional Description
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A.1.3 Benefits : Citizens

Your Appointment Information :

1, Appoinment Date/Session: 27.03.2013(Wednesday)t5:00 - 16:0
. Ambulance: Test Ambulance

3, Physiian: Duba Stefen

4, Sequence: 1

3. MaxNo.: 11

Remind appointment
by:

@ Text

€ e-mail

Y

Never forget the
appointments




A.1.4 Benefits : Citizens R

No more long waiting:
€9 Know the visiting time

U

. Appointment DatefSession: 27 03 2013 Wednesday)1a.00- 16:00
2, AOUITER: @
3 Pysean: Dubdh Steen

4, Sequence: |

3. MaxNo.: 11




A.1.5 Benefits : Citizens

Fath: Home Page > shmbulance System > User Lagin

@ WsarLogn

Hospital GP Registration
i Patient Internat
Registration

= Dalsiprojeity

O Zdravl Vysoiny
(0 exfeath

B Memocnice

{0 Nemocnica Havligkiy
Brod

0 Memocnica Jihkava

(0 Memocnica Mavé Késh
na Morave

(0 Memocnice Peihfimay

0 Nemocnice Trehid

Patient Internet Registration
i User Login
Hospital: Hosgital Jiblava v
Birthday Number: Hoapital Havl ki Brod
Hospél iriava
PiIN:
Hosptal Pelhimoy
Verification Number:

Hospital Theo(t

| Memacnice haové Mésiona M

Nole: ™ meansrequited felds | Login

Make appointment to

multiple city hospitals
€ Hospital Jihlava

€ Hospital Pelhrimov
¢

4

Easy and friendly to
access and use




A.2.1 Benefits : Doctors/Nurse
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Add

Know up-to-date

patient

€ Appointment list

€ Symptoms(Physiology in
formation)

€ Dynamically arrange
schedule conflict

€ Preparation for
treatment




A.2.2-3 Benefits

Doctors / Nurses

Ambuiance Physician Registration -=Patient Begistration List
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€ Flexible setting session
maximum registration no.

€ Make patient next
appointment to any
hospitals

€ Balancing doctor
workloads

€ Better patient service
quality




A.2.5 Benefits : Doctors / Nurses |

Reports-»Patient Registration List

!_Elegin Date fWQWMMDDQEnd Date IW OPPYHMDD) S [seesion |—_|| K * b
.ullmcRuom Code ,I v! Ambulance -| Physmlan ID I I| nOW patlent num er

—

f Date Session Clinic Room Code Seq.# Amhulance MName Physician Name Blrthday Number Name f.

52010108130 1000-1100 10191 1 Doctor HIC 7903050035 Bill Vesely O

| 2010408/30 1000-1100 10191 2 DoctorHIC 8607070007 Ztanislava Cahova

| 2010/08/20 1300-1400 101710 2 Hana Bartofovd 8607070007  Stanislava Cahova ‘ Attended
| 20110/08/20 1300-1400 101310 i Wartin Drabek 8505100002 Well TEST

Reports->Registration Canceling Detail List ‘ C ancelled

(Beain Date ||2[]1[]0830 “prorvimo) | |enapate |[z0700830 AOCPHNDD) — ‘ No show
I|n|c Rnom Code || I ﬂmbulance I j Ithsmlan o] |

1

Date Session Seq.# Ambulance Name Physmlan Mame Birthday Number Nme Cancel User Cancel Datel
20100830 1000-1100 2 Doctor HIG 8607070007 Stanislava Cahova BGOVO70007 20100827
20100830 1300-1400 1 IAartin Drahek 8505100002 Well TEST 8502100002 20100827
LAnAnne20 nana 4000 A Alima Knetihmes SENSANNNN2 sl TEST SENRANNNNT FOANNRTT

Reports-=Registration No-Show Reports

! E:BeginDate |§2mooaao “orrvvanDD)| [Eng Date |2010083ﬂ (YYYHNDD)| ) Session || :I' ‘ Better patient SerVice
%CIinicRoom Code !—_, .Ambulance I _| 'Ph\ysmlan I II ]' :
r

e

[
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20100830 1000-1100 101911 1 Doctor HJC 7903050035 Bill Vesely

20100830 1300-1400 101710 2 Hana BartoEova A507070007 Stanislava Cahova l °
20100830 1300-1400 102811 1 Alice Kostihova 8505100002 Well TEST ana ySlS
_20100810_ 0800-0800 102710 ] Kale?inaBattova 8505100002 ~ WeNTEST

qel [Total 4 Records]  [Viewing 1/1 Page]

Inquiry ~ Print  Clean Screen




A.3.1-3 Benefits : City Gov. / Hospital Executives
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Solution Description
Key Hardware Component Specifications

A. Application Server
. CPU 2.00 GHz * 2 or up - 4 o o
. MM: 4GB or up
. HDD: 500GB (Raid 5) or up

. MS windows server 2008 or up

. MS Sol server 2008 or up

B. Web Client (can support to run browser)
. CPU: 1.0 GHz or up
. MM: 1GB or up
. HDD: 120GB

. MS windows 7 or up

. Ms IE 10.X or up Google Chrome or Mozilla Firefox

Note: Above specifications are for reference and are subject to
change based on the actual transactions required.
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Implementation Approach
Implementation Strategy

m  Adapt a proven solution

m  Appropriate size of hospital
m  Support hospital group or multi location hospital

L Phased implementation

Phase # Proposed Installed Remarks
Systems/Hospitals

Phase | One hospital as pilot

(6 months)

Phase Il Expand to more hospitals

(3 months for each additional
hospital)

Phase lll
(3 months for each GP system)

Integrate with local GP

Phase IV
(6 months for each system)

e On line patient reports
accessing system

e On line patient
medications accessing
system

e Sharing patient
reports &
medications Infor.

e Saving citizen time

16




Client Support Suggested ceo

(1) Preparation of all ICT platform required for system installation and

maintenance.
A. AllICT system platform (e.g.: Server, client PC, Router, hub, Windows,
DBMS, etc.)
B. Remote maintenance facilities, including PC hardware and software,
Team Viewer(remote supporting) , and network authorization.
C. AIlICT platform installation, configuration and operation.

(2) Assigning Hospital Project Team.

(3) Preparation and verification of the basic data (eg: hospital data,

ambulance(clinic) data, physician data, appointment schedule, etc.) required for
system implementation.

(4) Assisting system testing.

(5) Conducting system acceptance when the system is successfully
implemented.
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Contacts

Ben J.B. Wu

Director of Economic Division

Taipei Economic and Cultural Office, Prague Czech Republic
326 908

ben.wu@teco.cz

Cynthia (Sing-Chi) Chow
CyberTrust Technology Institute
Institute for Information Industry (lI1)

Taipei, Taiwan
i1 HEEAENIERES
INSTITUTE FOR INFORMATION INDUSTRY ‘

hgchou@iii.org.tw
Thank you for your attention....

18



tel:+420-233
http://www.iii.org.tw/Default.aspx
http://www.iii.org.tw/Default.aspx

