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The National e-Health Program in

Taiwan -
Sharing Happy Health and Long Life for all via
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Happiness

“The most important thing
is to enjoy your life
- to be happy”

“I heard a definition once:
Happiness is health and

a short memory!”

- Audrey Hepburn




e-Government Networks 1n Taiwan

» e-Government Service Platform (GSP) Project
» Household and Citizen ID Administration Project
» Land Administration Project
» Taxation Administration e-Service Project
ehicle Registration Administration e-Service Project

dministration e-Service Project






1. National Health Information Network (NHIN)
2. National Health Insurance Systems (NHIS)
3. Integrated Hospital Information Systems (HIS)

4. Advanced Intelligent Health Management & Services




National e-Health Program in Taiwan
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EHR Interoperability
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Project Scope & System Architecture
1. Public Application Systems

Develop common medical and health informatio

Include Hospital Information Systems, Primary Health Information
System, Health Bureau Information System, etc.

Establish network transmission protocols and data transmission
standards, as well as connected units' isolated application systems and
interface specifications of public systems




The NHI Administrative Framework

Co-payment
Medical Services

Medical Claims




High Volume Transactions

e 23M insured (Almost total population, also
including expats and foreign workers)

e More than 520K employers

« 25K medical care providers

S$100M medical claim per month
' ear)




National Health Insurance System
- Premium

Enroliment & Underwriting System R
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National Health Insurance System
- Payment

Medical Payment Management System
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e-Prescription
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Agency

E-Prescription Service
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Mobility Medical Services in remote villages

- Setup 31 wireless access points in remote villages
- Bring mobility medical services into communities
- Treat locally but access medical data live from hospitals

Remote area
access point

VPN Access




Integrated Hospital Information System (HIS)
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Advanced Intelligent Health
Management & Services
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Health Management Service Platform

Secure Data
Center

: Benefits to patients:

Ak e 7 X 24 monitoring &
caring

* Prediction

* Prevention

Personalization

Patient vital sign or
physiology data:

1 .Physician orders

2. Nursing orders 1. Weight

3. Medical records 2. Blood glucose

TN P 4. PHR

3. Blood pressure
4. ECG
5. Sa02

.Registration

.HRP(Hospital
resource
planning)

6. Temperature



Health Management Service Model
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Mobility Health Caring Kits

* Easy to use
» Auto data upload

Electrocardiography
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Personal Health Management

Personal Health Mangemnt

Personal Health Dashboard
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Red or yellow
indicates
contacting
service providers
for consultation
or caring




Benefits & Ubiquitous Health Management Services
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