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Hl. m. Praha a informacni sluzby (1)
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* Praha — metropole s mezinarodnimi ambicemi T
3 EEEE
= Clenstvi v mezinarodnich organizacich (EUROCITIES) ENEEE

= |nformatika: EUROCITIES Knowledge Society Forum FURO
Open Data, elnclusion, Smart Cities CITIES

= Vztahy s jinymi mésty v EU (Viden, Bratislava, Berlin...)
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Hl. m. Praha a informacni sluzby (2)

= Rozvoj informatiky podle planu
= |S/ICT strategie hl. m. Prahy na obdobi 2012-2016

Strategicky plin

= Celomeéstska koncepce rozvoje IS pro potreby Komeapenl Akl Rorpata

hl. m. Prahy a MC na obdobi 2013-2016
= Vsouladu s, vyssimi“ zaméry a strategiemi

= Programové prohlaseni Rady HMP

= Strategicky plan HMP a jeho aktualizace

= Strategické dokumenty CR a EU pro informaéni
spolecnost a eGovernment (DAE)

= Vyuziti inspirace a prikladl ze zahranici
= Napr. CityDashborad (pilot)
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Vyzvy pro verejnou spravu

= Obcané pozaduji
= Transparentnost
= Otevrenost
= VSechny informace na jednom mistée
= Privetivost
= Obcané by mohli ziskat
= Propojeni politické agendy vedeni meésta -
= s méritelnymi indikatory realizace agendy
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=. MICFOSOﬁ: ve spolupraci se @ Socrata

Socrata - SaaS start-up, se sidly v Seattlu a v Londyné
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Open Data Portal \ f / Performance Dashboards

Cloudova sluzba + data

Demokratizace pristupu k datum —
@ tedy jejich zpracovani a vizualizaci pro lidi

Socrata




Data jako nastroj transparentnosti

Je k dispozici Problém je
obrovské mnozstvi prezentovat data
dat ruznych typ zpusobem, ktery je
formata a umisténi 7o’ 3% uzite€ny pro obcany
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Socrata - reference

Dnes asi 120 zakazniku, vSe verejny sektor

50 mést, od Eindhovenu az po New York City
napr. https://dashboard.edmonton.ca/

« 45 regionU, od West Sussex County az po Californii
https://kcstat.kcmo.org/

« 10 ustrednich vlad, od Kenyi az po Rumunsko

15 nevladnich instituci, od World Bank az po Bill & Melinda Gates
Foundation
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Socrata



https://dashboard.edmonton.ca/
https://dashboard.edmonton.ca/
https://kcstat.kcmo.org/
https://kcstat.kcmo.org/

Open Data a Open Source

= Open Data

= Poskytovana verejné, bez omezeni, snadno pouzitelna
= Umoznuji sestaveni vlastnich pohledu

= Umoznuiji vyuziti v dalSich aplikacich a sluzbach

= Open Source

= Zdroj. kéd softwaru predavany pod nékterou z OSS licenci
= MUZe nebo nemusi umoznit komeréni vyuziti

= Microsoft ma strategii pro OSS projekty na platforme
Windows
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Home > City Government > OpenGov > Open Data Catalogue > Citizen Dashboard

Citizen Dashboard

The Citizen Dashboard provides access to information that is timely and relevant on important services.

@ Meets or Exceeds Target Near Target @ Needs Improvement ® Measuring @ Collecting Data

The Citizen Dashboard is best viewed using the following browsers: Chrome, Firefox, Safari, and IE9 or higher. Note: Use of IE7 or 8 may result in diminished functionality.
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Public Infrastructure

Street Maintenance Public Transit Water Line Repair
and Restoration
Percent of cifizens safished Percent of citizens salisied Percent of all main breaks
repaired and resforedin 35
days orless
Q) ontr=ck Q onteck

> >

Economic Development

Implement the Make Kansas City a Streamiine Invest in Under-

AdvanceKC Plan Destination Business Practices developed Areas

283,453 | o9 140

Total jobe Hotel room nigiht= booked Percent of businesses Land Bank properties sold
safished or under contract

Oneecs'r’pr\:ma'na'vt omeasul'q

Public Safety

Crme Reduction Emergency Fire Suppression
Management and Prevention

11,626 ([100 81

Crimes against persons in Percent of fomado siren Percent of diizens satisfied

2013 system fesks passed

°Dnhu:k

Healthy Communities (coming soon)

Neighborhood Livability (coming soon)



m Microsoft

Praha City
Dashboard

Vlastni demo:

 konfigurace standardni
WWW MICrosoft.cz/g cloudové sluzby Socrata
Microsoft CityNext GovStat (Windows Azure)

e asi 5 clovékodni prace

https://praque.demo.socrata.com/



https://prague.demo.socrata.com/
https://prague.demo.socrata.com/

Praha Cldty Dashboard

Dynamika populace HDP na obyvatele Pruméma hr. mzda % nezameéstnanych Turist. ndvstévnost
(Population dynam.) (GDP per Capita) (Average gross salary) (Unemployment rate) (Overnight stays)
% @K / @K % stays *

e measuring e measuring 0 ontrack

Utad a jeho sluZby (City Authority and its Services)

SluZby CzechPoint Kontaktni centrum
(CzechPoint Services) (Prague Call Centre)

2.69 223.80

minutes aills

—

Detail




Zivotni prostfedi (Environment)

[ | | s
Aktudlni kval. ovzdusi Kvalita ovzdusi-tuhé Hlukova mapa Komunalni odpad na
(Actual air quality) emise (Air quality - (Average noise map) obyvatele (Municipal
9641 2,240.7 249
pg/ny tonnes per year %
o re;dsimprw—zmmO 0 ontrack ° ontrack

BezpeCnost ve mésté (Safety in the City)

Trestna Cinnost
(Grime rate in Prague)

59,031

reported aimes

Qo @

Detail >

Méstské finance (City Finance)

Hospodateni mésta
(Gity budget results)

0.27

Kvalita Zivota (Quality of Life)



Mésto a jeho vykonnost (City and its performance)
ZvySit primérnou mésicni hrubou mzdu v Praze na 32 000 K& do konce
r.2020

Increase Average Gross Salary to 32,000 CZK (monthly) by end of 2020 eie s>

/ Q ’3 CZK 32,000 g e

Currentas ofJan 2014 Dec2020 Target

Primémé hr. mzda
{Average gross salary)

26,637

N e
s _

M

Q

26,637.C2K

Apr 2000 Jan 2002 Jan 2004 Jan 2006 Jan 2008 1an 2010 Jan 2012 PRIE Now | Jan2016 Jan2018

Prlimérna més. hruba mzda v Praze (modra) oproti priméru CR (oranz)

Average monthly gross salary in Prague vs. Czech Republic average

l Target
32000 CZK

1an2020  Dec2020
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I Aversge Gross Satary Prague I Average Gross Salary Czech Republic \

Zdroj (Source): Cesky statisticky Gfad www.czso.cz
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> Explore the data
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Mésto a jeho vykonnost (City and its performance)
762,956

Vyvoj HDP na obyvatele v hl. m. Praze (v bé€znych cenach)

Tracking GDP per capita in Prague in CZK (current prices) eporethedsa>

762 95 6 Measuring
’ Ké “ ' Hide chart

Q) minsig

Curmrent as of Dec 2012
800,000 » s
Current
600,000 ¢ 762,956 KE
400,000 +
Start
/-249;665'KE
200,000 »
or
Dec >! 995 Jan ;998 Jan 5000 Jan 2002 Jan .2004 Jan .2006 Jan -2008 Jan .2010 Jan ‘2012 Jan m Dec ‘20‘[4
e Vyvoj HDP na obyvatele v hl. m. Praze (v EUR, v prepoctu dle kupni sily PPS - Purchasing Power Standard)
43,095
€ Nize:
Srovnéni HDP na obyv. hl. m. Prahy s priim&rem EU-28, dle kupni sily (PPS), index v %.
(Benchmarking GDP per Capita in Prague vs. EU-28 average, in PPS, index %)
128
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172
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‘. Comparison (ndux GDP/Capita Prague In PPS va EU 28 Avg ‘




Mésto a jeho vykonnost (City and its performance)

Measuring the unemployment rate in Prague [96] esirtheds>

5.14.

Final Result from Dec 2013

e Abs. poet Zadatel( o praci v Praze, ro€né

44922
people
Abs. number of jobseskers in Prague, annually

40,000

20,000 ¢

Dec 2000 Jan 2002 Jan 2004 Jan 2006

Sravnani podilu nezamdstnangch osob v Praze (oranZovi) sproti Ceské republice (modrd)
(Comparing unemployment rate in Prague vs. all Czech Republic)
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| Unemploymant fiate Czech Rapublic [ Unemploymant Rate Prague |

> Explore the duta

Zdroj (Source): Cesky statisticky ofad www.czi0 62

Podil nezaméstnanych osob v Praze [%]

4 Hidechart

Jan 2012

Jam 2008 Jan 2010

Srovnani podtu valngeh pracovini mist v Praze (oranZova) oproti Caské republice (modré)
(Comparing number of vacancies in Prague vs, all Czech Republic)
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Mésto a jeho vykonnost (City and its performance)

ZvysSit poCet prfenocovani navstévniku Prahy na

15 miliénu do konce r. 2020

Increase overnight stays in Prague to 15 million stays by end of 2020. exorthedsa>

13,668,892.... . 1s000000..

Dec 2020 Target

Current as of Dec 2013

14,000,000 »
12,000,000 »
10,000,000 +
£,000,000 + Avs_gart’\
1333182 stays
Jan .200() Jan }002 Jan EO(M Jon .2000 Jan :QOUB

Q PocCet registrovanych hostu (turistll) v Praze
5,502,591

stays

Tracking number of guests coming to Prague, annually

4,000,000 »

Jan 2010

R

2,000,000 »

0

DPec 2000 Jan 2002 Jan 2004 Jan 2006

Current

Jan 2012 I Now |

Jan 2008 Jan 2010

@ On Track
“  Mide chart

{ 13,668,892 stays

Jan 2016

1 lﬂ.ﬁ%ﬁt

Jan 2018 160 2020 Dee 2020

Jon 2012 [ End |
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Ufad a jeho sluzby (City Authority and its Services)

DodrZet prumérnou Gekaci dobu na CzechPointu Magistratu zar. 2013

o do 3 minut

Maintain average wait time within 3 minutes during calendar year 2013 eqioetedn>

2.7mmutes 2.7

Final Result from Dec 2013 Dec2013 Target
3
25
150
,Start
1+ L0.94min
Jari 2013 Mar 2013 Apr2013 Hay 2013 Jin 2013
O NejdelSi zaznamenané Casy Cekani
57.65
minutes
Maximum recorded waiting time in minutes
40
20,
o
Jan 2013 Mar 2013 Apr2013 May 2013 Jun 2013

Zdroj {Source): Magistrat hl. m. Prahy, odd. spravnich agend a informaci

Jul 2013

Jul 2013

—'«ugé 13

Sep 2013

0ct 2013

Nov 2013

Nov 2013

Dec2013

Sluzby CzechPoint
(GechPoint Services)

2.69

minutes

2695 minutes




Celkovy pocet klientl CzechPointu za kal. mésic

(Total clients served per month in 2013)

3.000
200 N
1,000
1}
<, U A,
e, %, %,
%
B Total Cliznts
Cervenec » Explore the data
0w, w - - - v . . Average Waiting Time (decimal
Prumé&rné Cekaci doby v jednotlivych mésicich roku 2013 mimutes) 65
Average Waiting Time (decimal
minutes] 5.5
(Average waiting times and total clients by month in 2013) Masx Waiting Time (decimal
minutes) 55.0
Total Clients 2644
5 ) .
c
44
=
E
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e Y &

@ Average Waiting Time {decimal minutes)

» Explore the data

Zdroj (Seurce): Magistrat hl. m. Prahy, edd. sprévnich agend a informaci



— y Kontakini centrum
(Praxque Call Centre)

Ufad a jeho sluZby (City Authority and its Services) 223.80

Primérny pocet pfichozich tif. hovorl za den na PraZském kontaktnim
centru, v roce 2013 S

Measuring average calls per working day in calls through December 2013 e treds>

223.8...

Final Result from Dec 2013

200+ Result
(tart 2233 calls
Lizalsicalls
150
100+
50
0
Jan 2013 Mar 2013 Apr2013 May 2013 Jun 2013 Jul 2043 Aug 2013 Sep 2013 0ct 2013 Nov 2013 Dec2013 [ Endt |
® Potet pichozich tif. hovorli za posledni rok, kumulativné ® Pocet prichozich tif. hovorli za kalendafni mésic
45,051 4,927
calls calls
Tracking total incoming calls to Prague City Cali centre Tracking incoming calls to Prague City Call Centre per calendar month
40,000 » 5,000 »
4,000 »
20,000+
2,000 +
0 ‘0 ¢ -
Jan 2013 Apt 2013 1012013 0ct2013 B Apr 2013 12013 0t 2013 En

Pocet pfichozich tif. hovorll za kalend&ini mé&sic r. 2013

(Number of incoming calls per calendar month 2013)



Potet piichozich tif. hovorl za kalendéfni mésic r_ 2013

(Mumber of incoming calls per calendar month 2013)

8,000
6,000
4,000
n -
. eﬁ) 0/} "‘9/} ’h{\ ‘9 0 (@b‘o“"o 4’0‘9{‘

. PKC celkem (PKC Total}

» Explore the data

PoCet pfichozich tif. hovorl za kalendafni mésic, rozdéleni podle témat

(Incoming phone calls per calendar month, split by topic)

I-Ql'jen

Plestupkové a sprévni fizeni
2.000 (Dffence and administrative 4000
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\/
6,000 3,000
4,000 . 2.000
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B Coprni podnik (Public Transgert) l Opencard B opencars W Registr fidicl 2 vozidel (Drivers and Vehicks Rzgister]
B rogisir ficifl = vozidel (Drivers and Vehicle Register] B Doprawmi podrik (Public Transport)
Pfestupkovs a sprévni fizeni {Offence and administrative procedures] Pfestupkove a sprévni fizeni [Offence and administrative procedures)
» Explore the data » Explore the data

Zdroj (Source): Magistrat hl. m. Prahy, odd. sprévnich agend a informaci
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Zivotni prostfedi (Environment)

UdrZet hodnotu NO2 do 50 pg/m? v kritickém misté Praha 2 - Legerova tfida

Maintain NO2 within 50 ug per m? at the hot spot Praha 2, Legerova street epostedss

96.41 pg/m?

Currentas of Apr2014

w

0

Apr2014 Target
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> Explore the data

Informace o tirovni zneCiSténi ovzdusi - aktualni prehled dat z automatizovanych méficich stanic. Kliknutim na terC(k zobrazite data z dané stanice.
Information about air pollution - actual data from automated measurement stations. View the data by clicking the target on the map.

Zdroj (Source): Cesky hydrometeorologicky tstav, http://portal.chmi.cz/files/portal/docs/uoco/web_generator/actual_hour_data_CZ html

Aktualni kval. ovzdusi
(Actual air quality)

85.69

0 needsimpm\.areno




Zivotni prostfedi (Environment)

prosince 2017

Reduce total annual particulate matter to 2,240 tonnes per year by December 2017 exetedszs

2] 240 o 7tonnes peryear » 2,240

Currentasof Jan 2011 Dec2017 Target

2600 ¢

{2526 3 tonnes per year

2200

Dec 2001 Jan 2004 Jan2006 Jan 2008

Q Stacionarni + mobilni emise NOx [tun/rok]

8,7449

tonnes

Stationary + mobile emissions NOx [tonnes per year]

Dec 2001 Jan 2004 Jan 2006 Jan 2008 Jan2010 Jan 2012 0 Now |

SniZit celkové mnoZstvi tuhych emisi z registrovanych zdroju na 2240 tun do

Kvalita ovzdusi-tuhé
emise (Air quality -

2,240.7

tonnes peryear

ODntrack

On Track
A Hwde chart
;Current Target
————————————— 2.240.7 tonnes per year. g/ 2240ton...
1
Jan2010 Jan2012 Jan2016 Dec 2017
Q Stacionarni + mobilni emise CO [tun/rok]
17,3516
tonnes
Stationary + mobile emissions CO [tonnes per year]
30,000
20000+
10,000
- 2
De 2007 Jan 2005 Jan 2010 E8%an 2015 Dec 2017

Data uvadeéji registrované emisni zdroje zneCisténi ovzdusi (REZZO), a to REZZO 1-3 (Stacionarni zdroje) plus REZZO 4 (Mobilni zdroje).

Data represent registered sources of stationary and mobile emissions.

Zdroj (Source): Cesky’l hydrometeorologicky Gstav, http//portal.chmi.cz/files/portal/docs/uoco/oez/emisnibilance_CZ html




NiZe: Sloupcovy graf wivoje CO, NOx a tuhyich emisi (registrované stacionami + mobilni zdroje emisi), v tunach za rok

(Below: Column chart of CO, NOx, and Particulate matters from stationary + mobile sources, tonnes per year)
40,000

30,000
2011

€0 173516
20,000

%, %, N %, Yy s s Y U, % %

WMo B Hox [ Tuhe emise Pariculats matter

¥ Explore the data
Tuhé emise - zvI&&t z mobilnich (oranZ ) a staciondrnich (modré) zdrojui emisi, v tunéch za rok MOx - zvI4Ef z mobilnich (oranZ.) a staciondrnich (modra) zdrojll emisi, v tunéch za rok
(Particulate matters - separately from mobile and stationary sources, tonnes per year) (NOx - separately from mobile and stationary sources, tonnes per year)
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.
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1,500 \\ J— * *
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6,000 - - ~
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1,000 e '/
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0 0
W e W, B W B W Y W Y, W, e B W W B B Y W Y, Y,
I Tuh =mise (Parsiculats matters) stationiary (B Tube 2mise (Particulate matters) Mobile [ ] o Stationary [l MO Mabil
3 Bxplore the data ¥ Bxplore the data

Zdroj (Source): éesk}? hydrometeorologicky Gstav, http://portal.chmi.cz/files/portal/docs/uoco/oez/emisnibilance_CZ_html

Dal&i informace (Vice informaci):
Roéni primér méfen kvality ovzdu$i na Geoportalu Prahy - viz http://www.geoportalpraha.czfmapy-online# UylQI2B0XmE (vybrat “Kvalita ovzdud™ v pasu iken, v pravo)
Annual average of the air quality on the Prague map - see http//www.geoportalpraha.cz/mapy-online#.UylQI2BOXmE (select "Kvalita ovzdusl” in the ribbon of icons, far right)



Zivotni prostfedi {(Environmant)

ZvySit pomér tfidéného odpadu vici odpadu z komunaélniho svozu na 28% do koncerr.
2017

Inrease the recydling rate to 28% by end of 2017 txtarteses

THdEny odpad v
(96 Recyding waste)

249

0 o

249. @ =

Currenit 2 of Dec 2012 Dec 2017 Target

o Udr2et colkové mno@styl komursdiniho odpadu do 300kg no obyvatele do koncer, 2017
304

Otatigw rowrel? ohyerrrry cdoad 4 hormund sy Oltiey e & oartdl Total comvemurety watts Der tacies Nouder i wpe et Yoo coat ey erts ancd ety deartag

Nize: Vyve) peméru thidendhe odpadu ke komundinimu svozu (tun celkami

(Recycling waste vi standied waste colection, in 1onne<)
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Tre_smé t':':inr_wost
Bezpe€nost ve mésté (Safety in the City) (Grime rate in Prague)
- Snizit celkovou trestnou Cinnost v hl. m. Praze na 58 000 do prosince 2017 29,031
i Reduce total reported crime to 58,000 reported crimes by December 2017 seieseass @ ontack Q
5 9 03 1 ) On Track
J reported crimes » 58,000 = « dachan
Currentas of Dec2013 Dec 2017 Taeget
_Start =
56,380 r=ported omes
50000 + : ng)[f(
© Mravnostni &iny (Moral offences) © Nasilné Einy (Violent offences) © KradeZe vioupénim (Burglary)
155 1,190 1,022
repociad oimes reported comes reposted cnmes
nﬁgp&mmmm&ﬁﬁud&\gmﬁwamw&dmmv V§vof poltu nisimich srastnyich £infé {Tracking wickent Gime in reporiad crmes, over Sme! Vivoj poitu krdcey vioupanim (Tracking burglary i reported crimes, over timel

Dec 2007 En 2010 s 2012 = Now 5n 2018 Dec 2007 1m 2070 =n2012 =i
© Krddeze prosté (Theft)
3,389




Nasilné trestné Ciny: ZjiStEné vs. objasnéné
[Violence: reported vs. darified)

1,502
e
- ‘\'____.-——__—.‘________-
00
%, % % Z Y, i3 2
[ tiisiné Sy Tisino (vickence Szponed [l Nisiné Soy Otjasnéo okence Carifed,
) Exlomthedata
KradeZe vioupénim: zjiSténé vs_ objasnéné
(Burglary: reported vs. clarified)
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) Exloe e datz

Mravnostni trestné Ciny: ZjiSténé vs. objasnéné

(Moral offence: reported vs. clarified)
30
250
200
150
100
0
%, % %, % ¥ % %
|l Mezmostri Sy ZiStEno Moral Offiznce s | ] Cimy 0 (Carfied
) Expiose thedata
KradeZe prosté zjiSténé vs. objasnéné
(Theft: reported vs. darified)
63000
B ‘\‘__‘\'g : /
2012 |
2000
- . = . . Y =
o bt * * o * & .
18000
% % %, % % % i
) Explore the data

Zdroj dat {Source): Policie Ceske repubiiky, Statisticky vifkaz &. 2 - porovnani zz obdobi: http//www policie cz/dianek/archiv-statistiky-statisticke-prehledy-kriminality.aspx

Pro podrobnéjSi Clenéni pelicejnich okrskil doporutujeme httpy/mapakriminakty cz/#mapa
For more detailed split of Prague police districts and type of cime, visit hiip//mapakriminality.cz/#mapa



Hospodafeni mésta

Méstske finance (City Finance) (Gity budget results)

Prumeérny prebytek/schodek jako % vydaju, klouzave za predch. 5 let

This goal is measured by tracking average surplus or deficit, as % of outlays, over the preceding 5 yars sgcesedn>

0.27.

Hnal Result from lan 2012

Samotnd informace o vyli piebytku nebo schodku pifimi a vydajll mésta za jediny fiskdInf rok neni méiitkem dobrého nebo Spatného hospodaieni. V dlouhodobém horizontu by viak pifjmy a vydaje mésta mély byt
vyrovnané, a proto zde hodnotime klouzavy priimér vye pfebytku nebo schodku za pfedchazejicich 5 let, vztaZeny k vidajim v béZném (hodnoceném) roce.
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PFijmy a vydaje hl. m. Prahy (K&)

(City of Prague Income (in blue) and Expenditure (in orange))
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Praha City
Dashboard

Dékujeme za pozornost!

https://prague.demo.socrata.com/

Www.microsoft.cz/g

NN\ 1

Microsoft CityNext



https://prague.demo.socrata.com/
https://prague.demo.socrata.com/

