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1. Nezavisla (neovplyvnovana komerCnymi zaujmami) neziskova organizacia
sledujuca verejno-prospesné zaujmy. Vystupy su zamerané na optimalne
a efektivne rieSenia pre verejnu spravu v SR.

2. Skusenosti ziskané pocCas rieSenia projektov e-governmentu a obdobnych
projektov (inteligentné dopravné systémy).

3. Znalosti z oblasti Standardizacie a good/best practice e-governmentu.

4. Skusenosti ziskané poCas zastupovanie SR v medzinarodnych
organizaciach:
 Program IDABC, skupina pre interoperabilitu. Spolupraca s

Eurdpskou komisiou pri zavadzani paneuropskych sluzieb e-
governmentu, (2004-2005).

« Program eEurope+ EU, skupina SWG (Statistical Experts Working
Group). Spolupraca s Eurépskou komisiou pri vyhodnocovani,
porovnavani a prezentacii ukazovatelov za SR, (2003-2005).
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Modelova aplikacia Vii§ stav

kritické komponenty typickej elektronickej sluzby it N

Formular
4
: 1- Stiahnutie Formular |«
Procesne nezavisly formulara v
spdsob dorucenia @ C R

I Podpis

Identifikacia
Totoznost
Predvyplnenie formulara
(minimalny vstup)

Platba 4. Spracovanie &
uradom

Electronic Signature
To allow use of private data
To authenticate
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SPENDING BREAKDOWN

* New application
development accounts for
just over a tenth of
spending, even though it is
seen as the way for IT to

FIG. 16: IT SPENDING BREAKDOWN

11%
New App innovate. Therefore IT
Development
leaders generally want to
Existing App iIncrease spending here. The
Maintenance economic benefits of cloud
B Infrastructure computing described here will

enable this by freeing up

Current IT Spending room in the budget to do so.

Source: Microsoft.
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Dodavatelia cloudu Sbojor &

| « Z velkych hracov mozno
| E g spomenut najma Amazon,
S\ Google a Microsoft.

* Priklady dalsich dodavatelov:
Apple, Cisco, Citrix, IBM,
Joyent, Rackspace,
Salesforce.com, Vmware,
Verizon/Terremark...
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— Concerns

Security and Privacy _ 169
Performance — 58
Technological Immaturity — 56
Regulatory Compliance — 53
Integration — 43
Lock-In / Switching Costs - 32
Costs / ROI _ 26
Uptime - 13
Skills I 7

0 50 100 150 200

Source: Gartner CIO survey
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Bezpecnost (Legislativa)

Article 17 of the EU Data Protection Directive, which
requires data controllers to deploy security measures to
protect data.

Rather than dictating and freezing in time the precise type
of measures to be employed, Article 17 simply demands
that security measures achieve a level of security
appropriate to the risks associated with the processing and
nature of the data in question.

Indeed, even in the case of Article 17, many EU Member
States implemented it in conjunction with their own,
prescriptive requirements, thereby eliminating the pragmatic
flexibility intended by the Directive.
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- Priklady z USA e

* VV USA plati pravidlo: CLOUD FIRST.
Vladne institucie musia pri obstaravani IT
zvazit prioritne umiestnenie v cloude.

* Plan: Do 2 rokov v cloude stvrtina
dolezitych aplikacii americkej verejne;
spravy. Do 5 rokov 44%.
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« Apps.gov: In October 2009, the U.S. government
launched “Apps.gov’, a website providing cloud-based
computing services for federal agencies. The decision
was largely motivated by the desire to reap the cost
savings.

* Local Government: The Los Angeles City Council In
October 2009, the city council agreed to shift the city’s
email system was shifted to Google’s Gmail cloud
computer platform. The Los Angeles Council and Google
agreed that the data stored for the city belongs to
the city, and Google will notify the city of all requests
for data and security breaches so the city can take
actions it deems appropriate.
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COST BENEFIT OF PUBLIC
CLOUD

FIG. 22: COST BENEFIT OF PUBLIC CLOUD
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Source: Microsoft.

v Cost at Scale

-1 40x cost benefit for
small agencies/depts

“1 10x cost benefit
for large agencies

Public Cloud

1,000
Cloud Size (# of Servers)

10,000
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The lower curve shows the cost
for a public cloud (same as
the curve shown in Fig. 15).
The upper curve shows the
cost of a private cloud. The
public cloud curve is lower at
every scale due to the
greater impact of demand
aggregation and the multi-
tenancy effect. Global scale
public clouds are likely to
become extremely large, at
least 100,000 servers in
size, or possibly much
larger, whereas the size of
an organization’s private
cloud will depend on its
demand and budget for IT.
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COST AND BENEFITS OF PRIVATE

CLOUDS

SME

(fewer than 200 servers)
Government

(fragmented)
. Academic

Medium-size enterprise
Large enterprise
(1,500 +servers)

(200-1,500 servers)

Public Cloud Economics

Private Cloud Preference

Source: Microsoft

Government
(consolidated)

Size represents
IT budget of all
companies in bubble

Most likely private
cloud candidates
(current state)

The bottom-right quadrant thus represents the most attractive areas for
private clouds (relatively low cost premium, high preference).
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Riziko zavadzania e-governmentu  swiev-

Riziko: Horseless Carriage Sy-
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Pojem e-government

(Europska komisia, The Role of eGovernment for Europe's Future,

september 2003, COM(2003) 567 final)

"eGovernment predstavuje vyuzivanie informacnych
a komunikacnych technologii vo verejnej sprave
Spojené s organizacnymi zmenami a novymi
zrucnostami s cielom zlepsSit sluzby verejnej spravy
a uplatnovanie demokracie, ako aj posilnit podporu
verejnej politik.”

eGovernment is defined here as the use of information and communication technologies in public
administrations combined with organisational change and new skills in order to improve public services and

democratic processes and strengthen support to public policies.

"Electronic Government" (or in short "e-Government") essentially refers to
"The utilization of IT, ICTs, and other web-based telecommunication
technologies to improve and/or enhance on the efficiency and effectiveness

of service delivery in the public sector." (Kérea)
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Priklady klaudovych aplikacii na Vii§ i
Slovensku

« Elektronicky zber statistiky o
uchovavanych udajoch

» Datovy slovnik DATEX Il
« Skupinoveé zdielanie dokumentov ETSI

3

N g
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Elektronicky zber statistiky o Vi§ ises
uchovavanych udajoch "

A. Udaje o podniku

Uvedte Udaje o vasej organizacii

Heslo’

Zadajte heslo

Organizacia“

(§ 58 ods. 8 a 9 zakona €. 351/2011 Z. z.
o elektronickych komunikaciach)

Podla ods. 8 podnik poskytuje statistiku za
predchadzajuci rok do 31. januara.

Formular (na vyplnenie a odoslanie udajov
urcenych pre MDVRR SR)

Zadajte nazov vasSej organizacie
Formular je pristupny len v mesiaci januar,
obvykle aj tesné obdobie pred a po; v inom

Meno * obdobi je uzavrety.

/adajte meno a priezvisko kontakine] osoby

(dalej len kontakina osoba )

Email *

Zadajte e-mail kontakinej osoby
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« Datovy slovnik DATEX Il pre aplikacie
inteligentnych dopravnych systemov
— Databazova forma
— Pristup: Public

DefinitionEn ~ NameSK ~ Definition Sk ~

Subor terminov popisujicich
abnormalne dopravne po..

Collection of descriptive terms for

sbnotmal iraff - Druh abhnormalng] premavky
= . P o
E,;Lljlsggcrn oiHie e ol areiien Pricina nehody Druhy pritin nehody

Collection of descriptive terms for Subor terminov vymedzujucich ¢

Druh nehody

types of accid.. nehod
The direction of traffic flow Dopravny smer Aleri-C, na ktory
concerned by a situa. . AL ARG vztahuje dand s..
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Skupinoveé zdielanie dokumentov ETSV:puiwn.n.

* Google webove sidlo (private)
* Typ sidla: zoznam dokumentov k nahliadnutiu
* Pristup: skupina
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Bude e-government v klaude 7o

Pre uspesny e-government v klaude na
najvyssej urovni je potrebneé zohladnit viacero
aspektov, ako su:

« Jasna politicka vola.

* Rozsiahla uprava pravnych predpisov.

« Optimalny vyber klaudovych technologii, so
zohladnenim interoperability a bezpecnosti.

« Optimalny navrh rieseni, vyuzivajuci potencial
novych technoldgii, poziadavky na mobilitu
a privetivost k uzivatelovi.
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Zhrnutie spojov

Cloud computing (klaud) predstavuje
velku vyzvu pre verejnu spravu.

Klaud je vyhodny pre uzivatelov (viac
iInovativnych sluzieb, rychle
zavadzanie).

Klaud je vyhodny pre spolocnost
(redukcia nakladov).

Potrebna politicka vola.
Potrebna nova legislativa.

Sanca dobehnut zaostavanie v e-
governmente.
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