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IDC: Getting Data to Reveal IT’s Secrets
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Intro: context from the top down
Regional IT Spending – 2011

Global IT spending:  USD 1 804 billion

U
S$

 B
ill

io
n



© IDC Government Insights. Reproduction is forbidden unless authorized. All rights reserved.     Page 4US$ Billion

Regional IT Spending – 2011

Intro: context from the top down
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Intro: Context from the top down
IT spend per capita – 2011

two-tiered Europe 
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Intro: Context from the top down
CEE Government IT Spending – 2011
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Intro: Context from the top down
CEE government IT spending per capita – 2011

two-tiered Europe

US$
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Intro: Context from the top down
CEE government IT spend/GDP – 2011
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CEE spends less overall – no surprise

CEE in line with WE on proportion of wealth 
spent on IT (is it enough?)

Czech Republic –ahead of WE and leads V4 in 
proportion of wealth spent on IT

What this means: larger IT budgets OR greater 
efficiency/shared resources needed to handle 
growing storm

Intro: Context from the top down
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The growing storm –
 

third platform 
technologies creating new requirements

Mobile Devices and Apps

Cloud Services

Big Data Analytics

Next Generation Solutions
– to better serve citizens
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Mobile devices and apps

WW PC shipments in 2011 353 mil 
WW smartphone shipments in 2011 494 mil
WW smartphone shipments in 2012 660 mil

V4 PC shipments in 2011 5.3 mil
V4 Smartphone shipments in 2011 6.4 mil

Czech PC shipments in 2011  1.15 mil
Czech Smartphone shipments in 2011 1.16 mil

Internet access moving from PCs to phones
App possibilities enormous – 1.3 million (vs 50-70k for PCs)
A fundamental shift in how we access information
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Cloud services

Like it or not –

 

it is coming

% of new enterprise apps for cloud in 2011: 80% 

% spending on enterprise apps w/cloud model in 2015: 20%

IT not going anywhere -

 

global 2000 with enterprise IT onsite: 80% (or more)

-
 

Rapid resource allocation
-

 
Standardized and updated 
technology

-
 

TCO reductions
-

 
Flexibale scaling

-
 

PaaS and SaaS for service 
development

Why cloud?

-
 

Network availability
-

 
Security

-
 

Policy/data location laws
-

 
Privacy

Why not cloud?
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Big data analytics

1.8 zettabytes WW in 2011

8-9 zettabytes in 2014
 (probably more)
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Big data analytics
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Big data –
 

where it comes from

16
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Device explosion What do we 
do with it?
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Next generation solutions 

Intelligent Intelligent 
governmentgovernment

First step may be one of the most challenging…
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Next generation solutions 
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Taking the next steps
Create or use a ready-made smart government maturity model for planning

 A framework with an established set of goals that charts every IT decision will help 
ensure rapid progression to next generation intelligent government. (Of course) IDC 
has a model predicated on three essential goals: 

•

 

Increase citizen participation in government
 Engage public to enhance decision buy-in and increase public participation in 

government.

•

 

Create information transparency in government 
Utilize technology to put information about agency decisions and

 

operations online 
and in forums available to the public.

•

 

Collaborate across government entities 
Utilize innovative tools, methods, and systems to cooperate at all levels of 
government and engage the public in the work of their government.

Centralize resources to work towards common platforms
 Push managers, directors, deputy ministers to create IT services

 

and resources 
centers within the government. 

Incorporate the “third platform”
 

into all tenders
 Mobility –

 

cloud –

 

big data make sure all suppliers, both internal and external, know 
and work towards the long-term vision of intelligent government. 
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