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Jednotny pohled na obéana Definice

Suma vsech interakci mezi
obcanem a spravnimi organy —
véetné reSeni Zivotnich situaci,
zadosti a sluzeb — zalozeny na

Integrovanych, aktualizovanych,
Informacic Z|skanych Z ruznych
zdroju v readlnem Case.

“Obcan” muze byt clovek,
organizace, obchodnl vztah nebo
jiny spravni organ i v zahranici




Pro¢ uvedeny problem resit ?

Zvyseni kvality sluzeb
Snizeni nakladd
Zvyseni duvéry obCanu
Bezpecnostni pohled




Bez tohoto reseni ...
Problemy roztfisténych zaznamu

Z pohledu ob€ana Z pohledu IT Z pohledu
spravy

* Neustala registrace = * Neefektivni planovani * Omezene kapacity a
nechut ke spolupréaci zdroju a infrastruktury mala flexibilita napr. v

* Nizka ddvéra ve * Redundantni procesy = Egltgggrgfzwelnych
spravni organy vetsi mozZnost chyby ,

* Prodlouzeni doby * VySSi naklady jouha doba odezigy
Vyrizeni * Otazky reputace

* Produktivita



Kde problém vznika ..... ?

* Rozptylena data

» Neefektivni, malo flexibilni point-to-point
integrace

- Zmeény Vv legislativé — nove programové
vybaveni

» Problémy s kvalitou ukladanych dat
 Duplikace informaci

» Problémy s viastnictvim dat

» Ochrana osobnich informaci

- Shoda s doporucenimi EU



mild rc;y;tems

Reseni ....
Architektura orientovana na sluzby ( SOA)
a aplikace zalozené na principu jednotného pohledu

- Nabizi nastroje pro reseni technickych a
bezpecnostnich otazek, vCetne integrace
Jiz existujicich sluzeb

- Integrace a fizeni dat ve stavajicich i
novych aplikacich

* Rychly vyvoj novych aplikaci
 Vyuziti existujicich datovych zdroju



Reseni ...

Jednotny
pohled
na obCana Single Citizen View

Registrace
SloZzené aplikace Aplikace MV Zdravotnické aplikacejll motorovych vozidel
Vrstva sluzeb Zdravotni sluzby RejstFiky Katastralni sluzby '3/% iigg

Datova Ulozisté &‘&‘ Pojistovaci info 2‘ Dané “ Registr vozidel " Registr obyvatel

N

Socialni a dan.

sluzby
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Reseni od Sunu

Jan Prospéch
Pato€kova 5432.

Name

¥ Jan Prospéch
5. kvétna 3678

Janek Prospéch
ul. 5. kvétna 3678

Janek Prospéch

Address

ul. 5. kvétna 3678

City/State/Zip

165 00 Praha 6

Telephone

+420 233 056 345

Cell

+420 775 485 335

Email

jprospech@seznam.cz

Single Citizen View




Reseni od Sunu:

Sun Master Data Management Suite (Sun MDM Suite)

Portal
Open Sou rce AGGREGATION | PERSONALIZATION

J

Master Data Management
MURAL

OPEN ESB

OPEN SSO
OPEN DS Probabilistic Matching

NETBEANS Initial Load Data Quality

GLASSFISH HIGH PERFORMANCE/ ANALYSIS/STANDARDIZATION/
PRE-MATCH & LOAD CLEANSING

Master Index
CUSTOMER | PATIENT | SUBSCRIBER | CITIZEN | IDENTIFIER

Data Integration
EXTRACT | TRANSFORM | LOAD

Enterprise Service Bus
ORCHESTRATION | MEDIATION | ADAPTERS | ROUTING | TRANSFORMATION

A

Infrastructure
MESSAGE APPLICATION DIRECTORY SINGLE
SERVER | SERVER I SERVER SIGN-ON




Sun technologie ...

Integrovana,bezpecna platforma pro vyvoj,
provozovani a rizeni aplikaci, zalozenych na
principu jednotného pohledu na obcana vyuzivajici
architektury SOA
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Vyhody

» Pristup k informacim v realném Case

* Integrovany a konzistentni pohled na
iInformace, s vyuzitim existuhicich aplikaci
a dotovych zdroju = snizeni nakladu

« ZKkraceni doby zpracovani

Dramatické zvyseni

spokojenosti
zakaznika / obCana
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Harrow Borough Council
Chooses Sun

Industry: Government Sun Products and Services: Software

Chall = Strong need to improve services to citizens | _
Ll - Citizens were dissatisfied with having to make multiple calls to find
social services report a problem _ _
= Citizens often had to repeat information to multiple agencies or
workers
» The Access Harrow Program: A vision of “Tell the Council Once”
> Using an SOA approach and Sun software, multiple applications

and services work together seamlessly and share a unified view
of information for Harrow's 250,000 citizens

= Citizens can now pick from a wider menu of services from a single
call to the contact center
* HR, social services, finance, and tax systems are now Web-enabled
= SOA infrastructure allows the Harrow Council to add innovative new
services rapidly and at less cost
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SOA od Sunu

* Produkt: Java™ Composite
Application Platform Suite —
kompletni unifikovana
platforma pro implementaci
SOA a kompozitnich aplikaci

 Sluzby:
> Sun Professional Services =
> Skoleni
> Seminare
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Vice najdete na.

http://www.sun.com/soa/government
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