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Co je a co neni Citizen Service Platform? sicrosont

+ Je aplikacni framework

2 Medeluje seéhate bézhych agend : statm spravy ya.
- samospravy ve vztahu kvefejnosti. <« “5e= Ml

v Poplsu1e procesy vedouci-ke zvysemq ,,kvallty zwo
~“z pohledu vergjnost (obcana) ) AN~

¥ Klade sizer il co nevyssl miru zhodnoéenl jIZ
vynalozenych ihvestic do mformacmch teehnologii

% Nem*produkt




Samosprava ve vztahu k verejnosti

Statni sprava a zejména samosprava hraje
vyznamnou roli v Zivoté kazdého obcana ...

DALSI'SLUZBY

\,_._.,

!‘

VEREJINE'PROSTORY

V/ZDELAVANI

SOCIALNI PECE

i AZ i ... hamapovat jej
BYDLENI A ZIVOTNI ONLINE P jej

...zkusme zachytit PROSTREDI _ SLUZBY na vtecljnologické
vzajemny vztah . reseni ve snaze
yemny KULTURA A SPORT . ..
mezi obCanem a jej zjednodusit,
uradem zprijemnit a

zefektivnit




Citizen Service Platform - skladba

1)

2)

3)

4) TECHNOLOGIE

KLICOVE OBLASTI

NejvysSSi vrstva popisuje kliCové oblasti se kterymi se
samosprava setkava, popisuje agendy, které jsou v mnohych
rysech spolec¢né vSem samospravam po celém svété

LIDE A PROCESY

kazda klicova oblast v ramci samospravy se da popsat
procesy, jichz Géastniky je jak vefejnost, tak zastupci tradd,
Ci dalSich organizaci. Procesy mohou pfesahovat hranice
samospravnych celkld a byt propojeny s centralnimi systémy

APLIKACE A SABLONY

Popsané procesy je mozno v rizné mife zautomatizovat, tim
zjednodusit a zpfistupnit pomoci riznych aplikaci. Jednotlivé
kroky v ramci popsanych procesu je vhodné pro
jednoduchost a pfesnost dale vsadit do $ablon, i fprmuléfﬁ

.'-

3 Platforma spole&nosti Microsoft poskytuje ucelenou,
bezpecnou a skalovatelnou zakladnu na které je mozné
vystavét aplikacni prostfedi vySsi vrstvy. Pro namapovani
tohoto aplikaéniho prostfedi na konkrétni technologie se
spolecnost Microsoft opira o vlastni na metodiku Infrastructure
Optimization, vychazejici ze studii spoleCnosti Gartner.




Technical
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Citizen Service Platform Templates
What are the templates for?

a. To show customers the relevance of our products, illustrating key scenarios.
b. To help partners build out complete solutions, showing implementation examples.

The templates that are supplied with the Citizen Service Platform can be used for a number of different purposes. Firstly they show how the
Microsoft technologies within the CSP can be leveraged to help Local and Regional Governments provide services to their citizens. As we move on
we are going to bring in a wider range of Microsoft Products and Platforms to show how when used together they can provide compelling solutions
for this sector. Secondly they can be used, customised or extended by partners to help deliver solutions to their customers, or even just provide
some inspiration for development. Finally they can be used by partners to understand how to develop on the different Microsoft platforms, and we
will use them in Readiness sessions to help understand the underlying technologies.

MOSS Contoso City Portal Template
MOSS Agenda Management

CRM and MOSS Integration

Live CityTV

Live Agent

WSS Application Templates

MOSS Role Based My Site Templates
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« CSP pomaha partnerske siti spolecnosti
Microsoft orientovat se v problematice statni
spravy a samospravy

» Microsoft celosvetove pracuje na osvete a
vzdelavani s cilem ziskat pridanou hodnotu pro
zakazniky statni spravy a samospravy

» Partnerska reseni jsou klicovou komponentou
CSP programu

* Celosvétové vice nez 90 partneru pracuje se
CSP frameworkem



=
Dey
Se

Man
Das

Indtr

311

O Aroutinegs

Personaline Workplace ...

| A7 Vi kol CAS-10HZ-FFRRE - Windows [nlernet Explorer

i'p“"_@ ol ElSveedOoe i b 8 | Folewl 0y dcbens

Thckek: CAS- 1083 ZFNSRRL
ml Information

# | | Gerersl | Motesendarsce | g |

Sard to..,

B LAt Propartiss

i Move ar Dalels thes iem

Drive from..., Drive to... or L-click

| directions

Zocm to: ghrest | Gty | region

Form Assistant 2

[Cunzomer
Lok L Ristonds:

Leok for
Corgry

Saprch Ror rpiide

-
12
'L} A, Do Coeporpton i

S Acventune ‘Warks

) Mo 5 House

) Balchon Mo of Scmnce

b e Vorcher Aicbrws

5 Oty Power & Light

[z Consobdated Messenger
) Contoss Lad

) Contow Prormaceutica

[ S Fobriarn T, [=]

Tes
Skt B cubtomes whe His icket
overs.

e, F P UVYM™MVYYVPr
%rrrrrrmlmm—w|

] workplace
[Ty Campaigers & Eomen..
*lm
1af | esected,
|| settmas 4 =

@istort| [} @ - mecydesn

s} E F

Dvmamics M .. [ Ticket: CAS-1002-2¥ 1.

G H 1 1
Ticket: CAS-1002-21 Mo,

M APagel b

u ¥ W X T

ﬁﬂ 10:31 PM

A =5

e




Home > Bl Portal
Home > Bl Portal

Home > Bl Portal

Ho - = e
Hom Home > Bl Portal
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DEPARTMENT OF TRANSPORTATION

| MySite | My Links | &
| My Site | My Links | &

‘Welcome PERFPOINTSERVER\Administrator
Welcome PERFPOINTSERVER\Administrator
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Wygwam

Team
Knowledge

Other examples:

Schematic &
Second Story
Interactive

Cornerstone &
HP

Aalter, Belgium

City of London, UK

Province of Genoa, Italy

Library of Congress,
Washington, USA

Municipality of Karlskrona,

Sweden

Miami-Dade County Public
Schools, Florida, USA

Comunidade Urbana do
Vale do Sousa, Portugal

Digital town implementation including online
services, on-demand video and booking services.

Scripting tools to capture answers for Microsoft
Dynamics CRM based call centre.

Italian Province Increases Citizen Engagement in
Politics with New Web Portal - SharePoint

Library Transforms Visitor Experience, Extends
Content Reach with Dynamic Technology —
SharePoint, Silverlight

Municipality Adopts Web-Based Infrastructure to
Provide Round-the-Clock Public Services -
SharePoint

School District Improves Education by Linking
Teachers, Students, Parents Online

Public Services Simplified with Restructured

Processes and Single Point of Contact —
SharePoint & BizTalk 4‘/%



Avanade,
Devtest &
Readify

Resultmaker

Other examples:

Aston

CSA & Infoasis

ITA Systemhaus

Queensland, Australia

Frederiksberg,
Denmark

Gluiras, France

Cork County Council
Planning Department,
Ireland

Marrickville Council,
Australia

City of Salzgitter,
Germany

Intelligent forms system for child safety

Online forms system for building permit applications

Rural Town Hall Delivers Wide Range of Online
Services to Citizens with Electronic Forms based
solution

Council Improves Productivity, Information Access
with Document Management System and Electronic
Forms

Marrickville Council enhances customer service and
streamlines management and protection of their
environment using PDAs , SharePoint, BizTalk and
Infopath

| | | <%
Intranet-based Reporting Portal Provides Public &7~
Administration with Key Figures — uses MS e

Dynamics NAV, SharePoint, InfoPath 43'/%



Ciber Royal Borough of
Kingston, UK
Vantyx Cascais

Other examples:

Smart Business Pennsylvania Office of the

Advisory & Attorney General, USA
Consulting
Unisys Céamara Municipal de

Abrantes, Portugal

Softline American Chamber of
Commerce in Russia

Welsh Assembly
Government, Department
for the Economy and
Transport

Case management shared service — using MS
Dynamics CRM 4.0 and SharePoint

One Stop Shop access to council services using
MS Dynamics CRM 3.0, SharePoint & BizTalk

State Attorney General’s Office Uses New
Technology to Improve Constituent Service — using
CRM, Groove & SharePoint

Portuguese Municipality Cuts Citizen Waiting
Times by Half with New E-Government System —
CRM, BizTalk

Russian Business Network Strengthens Customer
Relationships with Management - CRM

Government Agency Improves Service and Lowers %
Costs with Standardized CRM Solution — CRM 4.0 &~



CaveDigital

D2i Solutions

Ascentium,
Trinity Expert
Systems,
Silversands

GAIA GIS
Consultants

KPN

Exakis

Porto, Portugal

Western Isles, Scotland,
UK

Newham, Warwick &
Wakefield Councils UK

Taipei City, Taiwan

City of Deventer,
Netherlands

CG35, llle-et-Vilaine area of
France

Agenda management system.

Groove based collaboration system

Various mobile working scenarios using Exchange,
Vista, Office, Groove, Office Communicator

City Council Boosts Maintenance Capability 300
percent with Mobile Reporting, Windows Mobile
devices

Unified Messaging Enhances Employee Productivity
and Services at Local Authority

French Division Prepares for Restructuring with
Improved Communications Solution

A

LV

.i
A



Citizen Service Platform — dalsi informace siresont

_Hla\ini étrénka httbfllwww.mit:rosoftio’mlcsg T

~ Technické mformaceasablony o >
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":__'___Odkaz na—_demo:-rhttp:IIm'lcros.pftpsdem_os.coml

ol ey



http://www.microsoft.com/csp
http://www.microsoft.com/csp
http://citizenserviceplatform.com/default.aspx
http://citizenserviceplatform.com/default.aspx
http://citizenserviceplatform.com/default.aspx
http://citizenserviceplatform.com/default.aspx
http://citizenserviceplatform.com/default.aspx
http://citizenserviceplatform.com/default.aspx
http://microsoftpsdemos.com/
http://microsoftpsdemos.com/
http://microsoftpsdemos.com/
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pora procesniho pristupu

* Analyza procesu
e Studium |
 Interview s uzivateli
- Modelovani v nastroji o A
- Optimalizace procesu S VigtigHe . - 5
* IS/IT podpora realizace procesu « 57
« UZivatelské prostredl |
o Workflow S
Integracnl platforma
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Konkrétni priklad pod

Proces , Dotace poskytované KU*

- Analyza procesu
» Studium smernice
* Interview s uzivatel
» Modelovani v nastroji

» Optimalizace procesu

* IS/IT podpora realizace procesu |
« Uzivatelske prostredi (MS SharePoint, MS
Outlook) |

» Workflow (MS SharePoint, Nintex Workflow)
*Integracni platforma (MS BizTalk)




Chcete se dozvédét vice?

* Navstivte nas na nasem stanku

- & 31

e |. patro, prisali hlavniho salu

. Po§lechnéte si prispéevek
* Uloha integrace agendovych
IS v eGovernmentu

- Hlavni sal: 14:40 - 15:00 —,
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