Open-Source technologies

in local government of the city of Banska Bystrica

¢ Open-Source overview
[2min]
¢ Experience from BB
® casy [6min]
¢ moderate to difficult [8min]
¢ eGroupWare [4min]
¢ Roadmap [1min]

¢ GIS [5minj




Licencing models from

| customer's point of
e Closed-source software j
- significant costs of the software ie
I - single-vendor lock-in
- only small customization opportunltles

*

 Open-Source software

I - minimal costs of the software
- free vendor choice

- any customisation possible, exactly to fit
’ our needs



prof. John Forbes Nash

 The only long-term viable social model

- is the one, where any member's activities
not only benefit himselve, but also bless
the whole community.

- mathematically prooved
I - Nobel prize in Economics, 1994

- film , A Beautiful mind“,
feat. Russel Crowe,
Jennifer Connely
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Open-Source: Myth #1
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Open-Source technologies

in local government of the city of Banska Bystrica

* Experience from BB

- easy [7min]




Open-Source: Myth #2

W No support or warranty available.

I \/You get what You've paid for (Just like
with any commercial software).

- Community support is often quite effective
I too.

Have You ever read any propietary
°product's EULA?

« ,We give no warranty at all, go bother
the vendor of PC..."
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I Mailserver / Ready;

* Reliability
» Security
e Standard Internet technologies
’  Antivirus, antiSPAM, attachment filter...

| e Performance



I Mail - IMAP yes
I T
« E-mails permanently stored on server =

\/Pros:

I - backup opportunity
- no more folders shuffling on PC installation
- remote access (IMAP-SSL recommended)

~= [ Ready:

Outlook's IMAP support is far from perfect.

’ Solution:

Use a client software of better quality.



Ready:

Thunderbird yes

@ ®
S’

E-malil client

I e Pros:
- Virus-proof (dosen't run viruses automatically)

- Adaptive spam-filter

I - Good standard-compliacy
- Stability
- Comfort

’ - Multiplatformity



yes
-
« 2-phase filter =
« Server
I - catches the ,clear” SPAM exemplars

- set to high treshold, shouldn't throw away any
useful mail (,,ham®)

I « Thunderbird
- bayessian filter

- trained by user's interaction
’ - not intended for computer-illiterate users



I o filetype filter

e antivirus

e url and full
content filter




browser safety

 Factors:

- ActiveX
* bad technology:

* In fact, You're giving
the webpage full
control over Your
system

« recommended by
90% of malware

- tight OS integration

- severity of known
vulnerabilities

Maozilla Firefox 2.0.x
Impact (BEased on 10 advisories from 2007)

System access (20%)
DoS (B%)
Privilege escalation (0%
20% Exposure sensitive info (20%)
D%B% Exposure system info (4%)

20%

12% Brute Force (0%)

Manipulation of data (49%)
Spoofing (20%)

Cross Site Scripting (12%)
Security bypass (12%)
Hijacking (0%)

Unknown (0%}
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Microsoft Internet Explorer 7.x
Impact (Based on 11 advisories from 2007)

System access (33%)
DoS (0%)

Privilege escalation (0%
Exposure sensitive info (0%)
Exposure system info (0%)
Brute Force (0%)
Manipulation of data (0%)
Spoofing (40%)

Cross Site Scripting (20%)
Security bypass (7%)
Hijacking (0%)

Unknown (0%}

33%
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40%
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This graph was generated by Secunia.

Based on vulnerability information available at http://secunia.com/




browser safety

Mozilla Firefox 2.0.x
Solution Status (Based on 10 advisories from 2007)

I [ Fa Cto rS : B Unpatched (30%)

30% B vendor Patch (60%)
0%

10%
0%

O vendor Workaround (0%)
O Partial fix (10%)

- speed of fixes
(Oday vulnerability)

C rltl Ca I Iy Vu I ne ra b I e Microsoft Internet Explorer 7.x

Solution Status (Based on 11 advisories from 2007)
for 98% Of 2004* B Unpatched (55%)

O vendor Patch (45%)
0% O vendor Workaround (0%)
O Partial fixx (0%)

I « |[E (fully patched) po—

5%

- open/closed source
I code

45%

- profesionalisation
Of atta C ke I"S (Wel |- This graph was generated by Secunia.

Based on vulnerability information available at http://secunia.com/
paid organ.crime)

* http://www.informationweek.com/story/showArticle.jhtml?articlelD=159906206

- target attractivity
(monoculture=danger)



Ready:
yes

@®®
S’

web browser

I « safer, faster, better.
- Immune against vast majority of malware

- dynamic page rendering
I - tabbed browsing, popup blocker

- page zoom, Google bar,...

- extensible (plugins), e.q. Flash blocker
’ - supports progressive web technologies



Firefox - market share

I source: Xiti monitor 01/2008







I OpenClipart.org

* Free clipart
I gallery

« 5000 cliparts

» Formats: SVG, Open Clip Art Library
I PNG




Standards - legislative (SR)

* Law 275/2006

* Telecom ministry
Bill 1706/2006

 Any local or state
government office
has to communicate
using those
standards, that are

open and
technologically
neutral




Open-Source technologies

in local government of the city of Banska Bystrica

* Experience from BB

- moderate to difficult
[Bmin]




The role of an end user

I « PCis not a toy; it's a tool..
« Users are supposed to
actually USE them.

I e Let the users formulate
their requests.

e Let the IT staff solve
I technical merits: the

methodology, software,...

* Let the problems also be
solved on technical base.

 Problems are rather matter of wrong/legacy
user's habits, than a faluty software...



text
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| OB;EOf ficeorg

office productivity suite ", spreadsheet

-y |
R

 fulfills needs of presentation

95% of our users

"'I.I |

b .'

» supports the ODF i: database
1SO 26300 _
document format [ draw
» PDF export. (Editation =~ . math
’ comming -stay tuned) l f



I ODF - Open Document Format

approved standard
1SO 26300

I x/mandatory for
government in SR

\/XML—based

I \/supported by every
vendor except MS

+/plugin for MS-Office
’ %road consensus




ODF 1s not OOXML

,Office Open XML is
Microsoft's last-minute
standard-hijack attemp

turbo-crafted, over 300
problems

bloated, 6000 pages

dosen't comply to basic
standard requirements

breaks dozen of standards
patent-poisoned

iImpossible to fully
Implement w/o Microsoft



DOC, XLS, PPT and other
problems

e closed, secret formats

 majority of problems
IS caused by the user
(I.e. bad formatting)
« Other: macro's

I - some excel functions

- 000 dosen't support
Word2003-like cross-
reference, yet.

- Word6 documents losing
diacritics
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OpenSource-ITAPA 2007-prednaska - OpenOffice.org Writer
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q (S3 John Nash a filozofia Open-Source)
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)

- Talze preco by mal byt otvoreny softvér pre nds zaujimawvy?

W
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| ORACLE =

e Linux Is the primary
development
platform

e supported:
I RedHat, SUSE

* better performance




. | Difficulty:
I J Fileserver erate

e documents

- backup ﬂ
I - sharing _:g_::
- a/v checking
» applications
- ISS
- ASPI

’ - others



Difficulty:
moderate

I Infrastructure

« DHCP/DNS
I e Intranet
« Webserver




Difficulty:

LDAP/SAMBA domain high
£

[D-l:.ﬂl'

|
|
|
|




| Difficulty:
I Linux on deSktOp high

* 50 clients

* Yes, they worked well

I « We recommend: anytime
You choose printers and
other hw, choose those il

I that support Linux, °
even If You don't plan to . o
deploy Linux for now.

 Problem: critical app, Windows-only.
’ Broken after VFP runtime upgrade.



Open-Source technologies

in local government of the city of Banska Bystrica

¢ Open-Source overview

¢ Experience from BB
¢ casy
¢ moderate to difficult

¢ eGroupWare [4min]
I ¢ Roadmap
¢ IS
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Web-based (all You Eempwarg
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Fully platform- o
independent. e

Features all the
common gW appS, Hotovo webservermisbb sk &
and more.
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Ak by ste narazili na nejaky problém, prosim kontaktujte spravcu

Msl Banska Bystrica 1
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Ak ™

Ulosit | Pousit| Zrusit |

Odstranit

Hotowvo

webservermisbb.sk @& |

.,

=

-

[#]

4]
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Zaznamnik Menu \!

@ Zaznamnik -Zoznam |

@ Pridat

| Predvalby
@ Predvaolby

& FPovalit pristup

# Upravit kategorie

S
@ Mastavenia stranky
# Globalne kategarie
PouZivatelom definované polia, typ a

stav

@ CSW-mport

Zaznamnik - Vlastné - otvorené
zobrazujem 1 -11=z 11 Pridat: 3 1 %
] Kategoria - r . EYET
ENE P - = Vlastné - otvoreng | Podrobnosti | Hradat| (20 ~| CJ C) B e
Datum
T = ¢ .o zacatia
‘L = SR Wlastnik ;I Naposledy , :
Stay »| Predmet Poradove cislo | : : Podradené &kcia
.~ Popis Naposledy zmeneny 25 o '@ Zodpovedny vfZzmeneny
Stav wwhavenia "OP R L ¥ ke
dokoncenia
- P-2006-0002: eGroupWare 03.07.2007 Tuhérsky. Peter ps5.11 2007 5 A Vv
i 2 : - 3 e S X
W EE eGroupWare -zverejnit navod ku Zdrojom #g0g 15:41 11:28 J Lgt
Mavod ku Zdrojomn nejake zverejnit. Ci uz cez Wiki, alebo inac. Tuhdrsky, @
. R L. . Peter
-navod je napisany, uz ho len wylepit. Najprv zrejme cez
Intranet.
P-2006-0002: eGroupWare 09.02.2006 Tuharsky, Peter 02 06.2006 ok A v
- P . . : b Fo b4
o (— Groupware -navrhnuf kategorie a ich ikonky #2895 R =] 4 €
-Kategarie sprehladnit, aby aj laik vedel, o ¢o ide. -0OK Tuhdrsky, @
L .. . Peter
lkanky sa pouzivajd tie, ktoré su v adresari phpawapi/images
a suwo formate png, pricom prva cast nazvu sa pouzije ako
nazov ikony v nastaveniach.
-Pridat potrebné obrazky z Openclipart (napriklad obrazok
tlaciarne apod..) -OK
-0 obrazkoch sa podelit v projekte eGroupware
= P-2006-0002/0001: Preklad aplikacii 07.08.2006 Tuharsky, Peter g5 .11 2007 )
i g = 7 2 3 ’c ‘f’
W =] eGroupWare -prelozift manual #4565 01.10.2006 11:79 J 3¢l
Al chceme eGroupWare dostat medzi pouzivatelov, bude Tuhdrsky, @
potrebny manual. Jednou z moznosti je prelozit ariginalny Petar
anglichy:
-Skontaktovat zaujerncu o preklad ohladom prekladu manualu
..Mapisany mail
..aj by cheel
-Prelozit manual k mojim aplikaciam

Hotowo

webservermisbb sk §



InfoLog - new task

Tp Uloha ~|#887 \)
Kategdria Informatika + ;l
Kontakt Voskar, Bc. Stefan | [ Telefén / E-mail voskar@uhabhb, sk
Fredmet ITAPL - wivaorit prezentaciu
Popis || Odkazy || Delegovat ” Projektovnik |
Popis

-Vytvorit prezentaciu

Datum zacatia

Stav

Datum
dokoncenia

Wlastnik

S0 002007 | B9 [11 |31 | Termin splnenia

Prebiehajuce LI Stav wwhavenia
ﬁ oo «f: oo - Sakromné

Tuharsky, Peter Maposledy uprawvil

Ulozit | Pouzit| Zrusit|

05.10.2007 | [
80% |
-

Tuharsky, Peter 05.11.2007 11:41

Odstranit

Hotowvo

webserver.misbb sk &
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_____ " il e
= GroupWare § g . . — = = — — )
\ \ ¥ [ ] 3 e C
- M A o B 8B & @ T 8 = @ 0,
Projektovnik Manu \EI

@ Zoznam projektov

Projektovnik - Zoznam prvkov: P-2006-0004/0011/0007: Zavedenie celoslovenskych aliasov

M [ P-2007-0004

M- P-2007-0004/0006 Synchronizovat vSetko

@ Zoznam prvkowv o d i
STt L 2 - : fhate Pridat existujuce . =
» Pasiibow diaarer Pridat nowy | Zaznamnik | Pridat zobrazujem 1 -4 z 4 Adresir I = Hl'adat ﬂ
# Cennik
[:l P-2006-0001 o G . Karegeris Flter Pouzits | | bez podrobnosti | | Hradat| | 20 eiC) B H
T Viethko ] e
#- ] P-2006-0002
(] P-2006-0003 Datum Datum Naposledy
5.5 p- - Titulok = i i Cas Zmenené
= ﬂjiZUUE 0004 Apl. ) Sl :l zacatia ukonéenie - W | stay Akcie
U P-2008-0004/0001 RRrmentar planovane planovane i zr:enyl
~[] p-2006-0004/0002 Rt
#=-[] P-2008-0004/0003 09.02.2007
-.[ ] P-2006-0004/0004 £=" P-2006-0004/0011/0007: Hlavaty, Alexander 24.05.2006 18.10.2006 2.75d = 1402 FQ A
&[] P-2006-0004/0005 ?a Zavedenie celoslovenskych aliasov Tuharsky, Peter 26.10.2005 1810.2006 5 'Fl;urt-lérsky. S
&[] P-2006-0004/0006 eter
-] p-2006-0004/0007 _ 08.02.2007
D P-2006-0004/0008 L:',,; ‘[--"‘_-.T_h.fnrllt navod k preposielaniu Tuhérsky. Peter 01.06.2006 01.06.2006 1 D 14.3'2 a ) o
D P-200&5-0004/0009 a4 laliasy) 01.06.2006 01062006 Tuharsky, =
Peter
&[] P-2006-0004/0010
EliGl P2005/0004/001 = 24.05.2006 24.05.2006 23:25200?
- [] P-2006-0004/0011/00¢ | | M/ Nasadif aliasy Tuharsky, Peter 5 e v QAR
1| e 24052006 24.052006 Tuharsky, =
D P-2006-0004/0011/0010 Peter
-] P-2006-0004/0011/00(
D P-2006-0004/0011/000 ; 22 0B.2006 18102006 iig:znns
L Webmail -tliasy -nastavit aliasy na - -Uo. LU :
5 o - : Tuh . Pet 2.5d :
D P-2006-0004/0012 Lﬂ.-_* e uharsky, Peter Somaata | o v ey Q“j x|
-] p-2006-0005 Peter
M [ P-2006-0010 22.08.2006
-] P-2007-0001 - 52
e S5 Mailserver -aliasy zabezpeti Tuhdrsky, peter 22.08.2006 25.08.2006 2 I a
-] p-2007-0002 {44 preposielanie ' 22.082006 25082006 4 Tuhérsky. ]
-] p-2007-0003 Peter

-] p-2007-0006
-] p-2007-0007
| [

| Predvolby !




Resources
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Zelroje Menu

Zoznam zdrojowv

Pridat zdroj

&

Spravca
Mastavenia stranky

Globalne kategarie
Mastavif pristupoveé prava

Vlastné polia

Zdroje
i "\
@ zobrazujem 1 -5z 5
3 ) Kategdria Yietky kategdrie | Hradat | 20 =] L C) B =

Meno™

Strucny popis

Farebna kopirka ftlaciaren Xerox
7132

- 4
.'m.i
5 1]

LCD Projektor Optima

S velks sien MsU

Zasadacka 250

Zasadacka 290

Pouzitelne
Mnozstva

Kategaria
Spravca
2.Technika
Skupina
informatika

2. Technika
Skupina
informatika

Welka sien
Séepkovd, Jarmila

Zasadacka 250

Paskowva,
Radowvana

Zasadacka 290
Wilimek, lvan

Urniestnenie

Bkei
Informacie o sklade cE v
Referdt investiény, ¢£.d.277 ;"'4 | L_“
x| r
Referat informatiky o i‘ 2] L“
I
budova Mestského tradu, 1.medziposchodie ;"4 J [‘-h
x r

budova Mestského Uradu, 2. peschodie, pri centralnom
schodisku

6 O

[, [s

budowva Mestského Uradu, 2. peschodie, pri centralnom
schodisku

[
P TS

©6
S

N e Kategoria Vsetky kategorie

=]

| Hradat| 20 ] SAHN-]

&

Pridat

Stranka bola wwgenerovana za 0.55 sekund
BeZina eGroupWare Verzia 1.4.002
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Resources - calendar

_~ ~ — F
(CoroupWare Je & A M B H @ F 8

- =] = ‘
- Y=—"" -.@
[ 2 -3

Menu Kalendara =
T i=
; Tvzdenny pohl'ad bez vikendu ;I

; Hradat. ..
? Oktober 2007

T2 [Pon Ute Str Stv Pia Sob Ned
4] 1 2 3 4 5 6 7
47 8§ 1B 10 11 12 13 14
42| 15 16 17 18 13 20 2
43| 22 23 24 25 26 27 28
44| 29| 30 31

45| -

Wyberte datum

F Vsetk},-' ka;‘:egdrie

=
F Z;.iadi'uy Fitter LI
@ | Ziadne ;I x

@ Export: iCal

@ Import: iCal & C5W

Wyhrat zdroje

Fiadne
Wellka sien =Globalne=
Zasadacka 250 =Globalne=
Zasadacka 290 =Globalne=

Predvolby

@ Predvaolby Kalendara

& Povolit pristup

@ Upravit kategorie

PR, ]

07:00

08:00

05:00

10:00

11:00

12:00

13:00

14:00

15:00

16:00

17:00

Kalendar - Tyzdenny pohl'ad: Velka sieft MsU: TyZzdefi 44: 29, Oktéber - 2. November 2007

Pondelok 29. Utorok 30. _ Streda 31. _ Sturtok 01. _ Piatok 02

= 2='09:00 4h

Alkadémia europskeho seniora | Akadémia eurapskeho seniora

14:00 3h
Dni seniorov- AES-
adovzdavanie certifikitow

Imatrikalacia
studentov-B ankowvni
institut-D oc. Medved’

Dni seniorov- AES-
odovzdavanie certifikatov
Cas: 14:00 - 17:00: 3h

Kategoria: Mestsky Urad
Uéastnici;

Flipowa, Maria
Zdroje:

|Velka sief Msl

| .
i"'UtUVU—! webservermisbb.sk &
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FelaMiMail - webmail app
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hd

—

__
| E GruupWarf:) m

-‘_\-‘-\-'\-‘

)

A o

L

— e

B0 8 & @ F

A 6B.

FelamMiM ail Menu

Mowva sprava

"."ypréuz-:i;'l.if ﬂ-dpad.l:-:m.-_-}'“l;é-; i

i

B

FelaMiMail

Rychle hlad: «}

Stawv I-it::ur}'fkul*-.-'ek si;l @ G Q @‘

& |

Predvolby
Predvalby
Sprava Podpisow

Sprava priecinkov

E--Q IMAP =zerver

Rea Dorucend posta

Bugzilla
Corageo
Drafts

Junk
Ponuky-wheny
Sent

Spam

Stare
System (5)
Templates
-] Trash
E- [ Web

-] dokumenty
-] ftipy

EEI--I:I SEMVIS

Zobrazujem spravy 1 - 20 (60 celkowva)

[ Predrmest
I & 9 Pohyb zamestnancov
T = & National Security Table - Kyberterorizmus: Fakt
r & CheapestRolexReplical Exclusive ReplicaWaTCl
M & & Sozvukom
r & [Bug 155947] Re: ldap config causes Ubuntu tc
T & % Metodicky den pre pouzivatelov ISS - ekonomik
r & Problémy - BBO: Arefox -nahlad tlace s prazdne
T i < [Fwd: Pozvanka na konferenciu]
r & Prezentdcie zo ZISS 04 - |l.ast
I B informatizacia spolocnosti KONFERENC A
r & @y Pozvanka na prezentaciu 20.11.2007

T & Prezentacie zo ZISS 04
r & Sy Re: [Fwd: ITAPA URGENT]
T P %y Re: Doplnenie
r » [Fwd: (bez predmetu)]
r & Upozornenie
r = Skuste si to teda pozriet, celkom zaujimave az
I & % [Fwd: =?windows-12507Q7D=F4le=9E=EDt=E9
M & N [Fwd: Undelivered Mail Returned to Sender]
T B % Prianie

Datum
07:39:50
04.11. 2007
02.11. 2007
31.10.2007
30.10.2007
29.10.2007
29.10.2007
27.10.2007
23.10.2007
22.10.2007
159.10.2007
17.10.2007
17.10.2007
17.10. 2007
17.10.2007
16.10.2007
16.10.2007
15.10.2007
15.10.2007
12.10.2007

ok

od Vel kast

lana krnacova 12k
Euroatlanticke centru 300k
Teofila Telma 42k
Bystrik Kovacik 6.6 M
lamie Strandboge 25k
Onadilova Petra 39k
Sledovac:; Problémy 4k
Tormas Tuharsky 266 k
Ing.vladimir Kanas 72k
Michal Lovrant B.S.B. 15k
martina mazuchova 21m
Ing.¥ladimir Kanas 11k
Stefan Voskar 107 k
Stefan Voskar 240 k
Michal |avarcik 13k
Hatiarowa Maria 14k
Martin Drienovsly 27k
Slovak Pawvol 47 k
Slovak Pavel 56k
Bystrik Kovacik 1023 k




Tracker - CRM
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__ Predvelby
@ Predvalby

=

Spravea

@ Nastawvenia stranky

Puéiéﬂavky LI

Sledovac: Poziadavky

zobrazujem 1 -6z 6

Pridat

Pridat

o impsi e ki ENE Kategdria ietko | Verzia | Vietko Ll Hiadat| |20 | C3E) B [H
il B ieaa S e i | Bl St Priradené (komu] Wytwaril i
ategdria rnutie atum otvorenia Priorita O ranrars 177 | EaEE— LI Vietko ~ asy
Informatika R
65 7 Iné Asc agenda a 10.07.2007 13:38 [ Otvorene Tuhéarsky, Peter Pavlowic, Radovan 0
’ internet
Jencik
Informatika e
719 7 Iné pristup k 26.07.2007 12:21 [ Otvoreng Tuhéarsky, Peter Tuharsky, Peter 0
3 cudzim
dokumentom
Informatika APPDATA a : L k . ;
768 7 Iné HETLOGON 09.08.2007 10:27 [ Obvorene Tuhéarsky, Peter Javarcik, Michal 0
Informatika Duplicitne
77 3.nternet stahovanie 11.07.2007 14:10 4 Otworené Tuharsky, Peter Pavlovic, Radovan 0
a E-mail suborov
Oracle
jay Mtmtie o2 apaji 06.08.2007 13:03 3  Otvorené Tuhérsky, Peter Tuhérsky, Peter 0
T.lng hot-spare
disk
Informatika GPJ';TEI'ZDUE‘{
725 5.Corageo w g 27.07.2007 08:33 z Obvoreng Tuhérsky, Peter Tuharsky, Peter 0
testovacej
IS5 5
databazy

[4]




Knowledge base
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Poznatkowva Baza Menu i
@ Hlavny pohlad

Poznatkova Baza

@ Mowy Elanak Hladat v Poznatkovej Baze
@ Pridat otazku
@ Sprava clankow

@ Sprava otazok

Zadajte jedno alebo dve slova opisujice zalezitost, alebo zadajte cislo élanku (ak ho poznate):

Hfadat | pokroilé hladanie

Predvalby
@ Predvaolby

: Mestsky
@ Upravit kategdrie CORA .-}l Urad
= Informatika,
Zdroje

Aclrministration

@ Konfiguracia

@ Globalne kategarie

Vietky élanky

El€

{3) APIS - WISITOR
Maposledy zmenené: 27.06.2007 12:46 -

v Mestsky Urad »= Informatika == 2.Programy

Dochadzka

zobrazujem 2

{2) PouZivatelia a skupiny v doméne a v EGroupWare
Maposledy zmenené: 31.05.2007 10:23 -

v Mestsky Urad == Informatika == 3.5iet a servre == eGroupWare
Pouzivatelia a skupiny

Majnovsie
E} Q 1. APIS - \ilﬁITOR [ZT.DE.ZUU_TJ
w Mestsky Urad >= Informatika >=> 2.Programy
2. Pouzivatelia a skupiny v doméne a v
EGroupWare (31.05.2007)
v Mestsky Urad == Informatika == 3.5iet a sarvre ==
eGroupWare

Majcastejsie zobrazovaneé
1. Pouzivatelia a skupiny v doméne a v
EGroupWare (7 pohlady)

Mestsky Urad == Informatika == 3.Sief a servre ==
eGroupWare

2. APIS - VISITOR (2 pohlady)

Mestsky Urad == Informatika == 2.Pragramy

Mezodpovedane otazky




myDMS

& Domowy & Predvnl‘h!y # Manual / Pomaocnik & Odhlasenie Tuharsky, Peter - Pondelok 85.11.2007 | Pridat ...

G GroupWare = A a ) Eg @ @A = @ = @

5
mydms* = mydms
& Content™
e ladat =4 Root-Folder Docurnents;
E'a Referat informatiky
falder® MName Comment Cwner
@ Add subfalder® : i -
T [E] Zmluva | Rédmcova zmluva od 2007 | Alexander Hlavaty

@ Editfalder*
@ Move folder*
@ Copyfoldar®
@ Delete falder*

@ Notifications*®

@ Access rights*

Administration

@ AdminToaols*

Owner:

Alexander Hlavaty

Comment:




Just try it. Demo available.

= eGroupWare 1.4 Demo [Prihlasit] - Mozilla Firefox

Subor Upravit Zobrazit Histaria Zalozky Nastroje Pomocnik

@ - 1 |£-J E L|:- http:/fegw-demo.stylite.dej " B | ||

Www.egroupware.org



!E Roadmap

I  |It's good to have central account repository first.

Security-driven steps Standards-driven

* Proxy  fileserver
I  mailserver (POP3,  OpenOffice.org
IMAPS) (ODF, PDF support)
* Firefox (gradually) « DHCP/DNS backend
I  Thunderbird e Oracle
(gradually,IMAPS) . OpenGIS

eGroupWare (replace
’ the Outlook calendar)



Savings

I Actually, we are not experts on Microsoft licensing..

F/OSS Product Prop.product licenses savings
Proxy Smoothwall 300 50 000 €
Fileserver Windows server 300 50 000 €
IMAP+eGW+myDMS Exch.+Shrpt.+EC 300 88 000 €
OpenOffice.org MSOffice Pro 300 150 000 €
GIS Corageo/Intergraph 300 170 000 €
Linux Windows+NOD 300 60 000 €
Totally (very roughly) 568 000 €

Downtime savings...?

*The flexibility is hard to tag a price. to..



Take-home message

Today, there's no question of WHETHER any
Open-Source project has anything to offer.

Better ask: WHICH one is the most interesting
for me now?

Free Your infrastructure. It's complex process,
very important however.

It's all the matter of continual chain of good
choices. Follow Your well-thought roadmap and
overall open sense, Your long-term target.

Every choice matters: software, hardware,
network protocols, formats,..



Thank You

The more and broadly are the open technologies
used, the more comfort they bring.

I Every vote matters.
Every user makes the product better for all.

This presentation has been created and presented using the Open-Source technologies.

————

“:‘; ubuntu OEEHOffice.org

Open. For Business

GIS: Bc. Stefan Voskdér, voskar@uhabb.sk

he products, company names and logos are trademarks or registered trademarks of their respective holders.

’ Mgr. Peter Tuharsky, tuharsky@banskabystrlca sk
.



Open-Source technologies

in local government of the city of Banska Bystrica

¢ Open-Source

~ CartoWeb OVerview
Ll CATPOAMP . & Experience from BB
® ecasy

Powered by

¢ moderate to difficult
l ¢ cGroupWare
¢ Roadmap

¢ GIS [5min]




GIS portal of the city

Banska Bystrica

GIS a Open Source

Operating system LINUX

Office software OPENOFFICE

DMS MyDMS

Image editor GIMP

GIS GRASS
JUMP
QGIS

MAPSERVER



GIS portal of the city

Banska Bystrica

What we needed...

Create geographic extension of city department IS

Cadastre map

Aerial ortophoto

Urban plan of the city + changes

4

Other materials...

release via intra/internet



GIS portal of the city

Banska Bystrica

Open Source or commercial software???

Commercial software Open Source

*show maps *show maps

*work with databases *work with databases
«find objects via database «find objects via database
*show results on map *show results on map

,,r



GIS portal of the city

Banska Bystrica

Interests of the Open Source...

*Good user support

*Keep standards

Free

*Free upgrade

*Mass user communities - able to help
*Open code - possibility to many extensions

*Independence on web-viewer (no ActiveX...)



GIS portal of the city

Banska Bystrica

What we have...

Operating system

Database

Map server




GIS portal of the city
Banska Bystrica

: :_%1http:,l',l'www.uhabb.sk,l'webgis,l’

al Mesta Banska Bystrica
1 - infoermacie

Domov UPMN Aglomeracie UPN CMZ Zonélne UPN Pomoc Mapa SttsFe

Vitame ¥is na GIS portali mesta Banska Bystrica.

Ma zaklade dokumentoy EU "e-Eurdpa - informacna spolofnost pre vietkych®, "Stratégie informatizacie
spoloéhost™ a "akéného planu”, ktoré boli schvaleng vladou SR a v zmysle ich hlavne] myslienky informatizacie
spoloénost sme pre Was wytyvorili tento portal, Jeho hlavnymi dlohami bude:

1. Informatizacia verejne) spravy v smere On-line

2. Zlepsenie kvality a efektivnosti zakladnych e-sluZieb obéanom

3. Dosiahnutie priameho a integrovaného poskytovania slufieb obéanom
4, Ulahéenie obéanom spravu ved verejnych

W sUcasne] dobe sme pripravili systém pre zvereinenie platného uzemného planu a dzemnoplanovacich
dokumentacii na zaklade ktarych je koordinovand akakolvek investiéna ginnost na Uzemi mesta Banska Bystrica. Systém
ie navrhnuty tak, aby umoZfioval doplnenie o dalgie zaujmove témy, ktaré sa daju vyjadrt ¥ mapovom zobrazeni,
Rozéirovanie systemu je zavislé na casove] narocnosti zhotovenia potrebrnych podkladoy, © vloZeni novych tém na GIS
portal budete infarmovani na tejto webove) stranke.

Schéma uzemnoplanovace] dokumentacie mesta Bansks Bystrica

UPOZORNENIE

KaZdd dzemnoplianovaciu dolkkumenticiu

nona

pre pravne dkony.
farmaou,

MWarnety a pripomienky ku GIS portdlu Mesta Banska Bystrica prosime zasielat spraveovi: Be, Stefan Voskar
@ UHA rnesta Bansks Bystrica + @ SWAGIS » aktualizacia: september 2007




GIS portal of the city
Banska Bystrica

‘i Welkost mapy: I SECB00 vi sapicky [

Suradnice {mi: _ /

Borecroshosag]  [RUbEC

1ladat | Hépoveda = (-]
MoZnosti urstiew | Wistuy
ety £ = =
= [ R ™ W s |
—%atast-dlra mara
I | anice kO
el ety niaps <

— JPH Aglomerdcie

I Uzmmmy plén =gl 1274
ﬁ 3 Zrmeny a doplnky

| T

plochy svbasenosd

polytunking zany
rerging zeleri = biokcridony
zkladwa TED
plochu -akre Scia
| e e < ]
N Lormun kszie zberng  nawch
/\"’ kormun kizle obsluZns - nderh
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Open Source - cost free???

Commercial software Open Source

order

analyze realize

consult
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...important links

@ CartoWeb

il camptocamp
debian www.cartoweb.org
www.debian.org www.camptocamp.com

PostgreSQL

?%EEGHS

www.postgresql.org

SHES

WWwWw.swagis.sk




Open-Source: Myth #3

Open-source * IBM

dosen't allow - annual revenue $1 mid
on Linux products

Novell

- Linux revenue grows by
30% every year

Mozilla Foundation

- $72M revenue for Firefox
Red Hat

- quart revenue increased
anually by 42% to $119M



Open-Source: Myth #4

g Intelectual property uncertainity.

7 Software patents are illegal in EU
I (thank God).

Open-Source means transparent
developement.

I - easy copyright tracking/enforcing

- violations would be disclosed
immediately

’ .Unlike the closed-source software..



Open-Source: Myth #5

 Programs are hard to install and maintain.



Open-Source: Myth #6

W Open-Source programs ,take bread away
“Rfrom programmers

95% of the programming is oriented to
the custom enterprise and special
purpose software.

I e (It is usually also paid better than the
comodity software)
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